











Article 1

1. Purpase of the agreement

The purposes of this  Memorendum of Underslumaling or agreement is o notify the
agreeinent reachod belween CQCI and YHLM to work in partnership and to clarily the
Uliligziion of the fund allocated fer the projesi

Article B
2. Summary descriplion of the proposed budpet

Finanee
A. The approved funds from CCJ to YBLM skall be 60,000 bier for the year 2008.
#. The approved fund from CC1 éo YHLM shall be 100,000 bimr for the year 2009,
C. The appruved fund from CCte YBEM  shall be 120,000 birx lor the year 20140
2. Al the expenditures paid (o YILM from the donor CCI mwsl be ineurred for
suihorized activities

1:.0C1 provides YBLM ohildren clothing’s, shoes, toys and other gifts

Article B

Responsibibities

Respunsibilitics of CCI
‘[he agency comanils iisel!
2 To oflir t the orphans and abandoned children the best possible lamily with a stable
sitation and regular cconomic means based of the Fthiopia and American government
rules and regulalions.

* 'I'n provide annual children oilow-up reports 10 the orphanage unti] they reach 18 years
ol age

¥ I'o perform regular vigils ol children by Ahrough

* To cover or sedle all expenses related to the child

* ﬁn%endthelzgrwdflmds through the bund o the YBLM avcount on 1eg)

# &




« Family vacations
o Single tamily home
¢ Family business advisor

Yahoo! Mail

You're inviled!

Try the all-new
Yahoo! Mail Beta
- Y! Messenger

Group get-topether

Host a free online
conference on IM.
Yahoo! Photos
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From: Pam Kick [Pam@GoToPinnacle.com]

Sent: Woednesday, November 08, 2006 12:16 PM

To: Sue Hedberg

Subject: AIRS - Invitation to view new release, including HAGUE tracking
Dear Sue,

With the Holidays upon us, ] am sure that software from Pinnacle Development Group is the furthest thing from
your thoughts. However, this is the time of year it seems more than others that successful placement of children
is foremost. Pinnacle Development Group understands the importance of tracking the data vital to the
successful placement of children and we would like to share with Celebrate Children International how we can

make that happen.

AIRS — The Adoption Information Reporting System — can case this entire process by providing you with:

1. Sccurc Web Access — from any of your locations or on the road
2. Compliance — with COA and HAGUE

3. Data Tracking — all information for families, cases and documents.

4. Communication — case notes, emails, letters (individual and mass merges) and home studies
5. Support — toll free help desk, training, user manuals (real people with real answers)

6. Service — our entire team in Maine is available to assist

7. Proven History — 100% client retention for Agencies small, medium and large.

8. Customization — Easily add fields, sctup programs, templates and more yourself.

9. Reporting - vast range of reports included

10. Web Integration — transfer data from your web site directly into AIRS

Since 1996 Pinnacle Development Group has been developing sofiware systems used throughout the US and
Canada. The AIRS project, conceived in 2002 in conjunction with MAPS — Maine Adoption Placement
Services — is truly a project of passion and dedication by our cntire team. We can also assist with your web

sites.

We would welcome the opportunity to provide ‘company’ a personal demonstration of our new AIRS Version
6.10 at your convenience.

I look forward to hearing from you. Please contact us at 888-313-9123 or email me at pamf@adoptsoft.com.

Thank you very much Sue!
Best Regards,

Pamela Kick

President

Pinnacle Development Group
18 Common Street
Waterville, Maine 04901
888-313-9123

207-873-7540



From:

Sent: Wednesday, November 01, 2006 12:31 PM _
To: Sue Hedberg

Subject: Advice

Sue,

| guess that there is still no news. | was wondering about something if we decided to get a toddler what would have to be
done with the stuff we already have and would it be that more complicated? We want to adopt a toddler, but if we got an
infant girl we were going to wait until the first of the year (if our house sold) and then try to get a toddler. | don’t what to do
at this point, but | thought | would at least ask so | could know what our options are. |am just trying to figure out what God
is wants us to do. It seems like maybe it is not meant for us to get a girl right now, but | don't know. | just need some info

first. | thought maybe you could tell us what your advice might be.

Thanks,



From: p
Sent: ursday, February 02, 2006 9:46 PM

To: Sue Hedberg
Subject: Adoption Inquiry

Hi Sue. ['m writing to inquire about a beautifu -my wife and | saw on the internet. Her name is-and birthday is
We noticed that this one's was adopted by a family in Pennsylvania. We live in lancaster
Pennsylvania. Could her be close to us?

We are adopting a little.from Guatemala name PWe hope to pick uml about three months. We just
recieved our immigration approval tast week. Our dossier was completed a week ago. So our paperwork is in order. We

have no intentions of giving up our adoption of fbut | just feel pulled to inquire about this girl. With one adoption
already in the works, fees are streched reallythin on our end so we would need to talk about fees. But first things first, (1)
is this little one still available and (2) is he nywhere close to lancaster pa?

Thank you! I'l be praying about this tonight for sure!

here is the link we saw for




From: Tammy Grega

Sent: Tuesday, October 24, 2006 10:57 AM
To: Sue Hedberg

Subject: G

Sue:

Will you be going over the arrangements with me about (IEaESRca® 2nd her fostering of her baby or do you work
that out with her directly? She is going to Antigua but would prefer to pick up the baby in GC (is that safe?) before she

goes to Antigua. See details below.

Thanks!

Tammy Grega

Celebrate Children International
Guatemalan Program Case Manager
Please visit us at www.celebratechildren.org

Adoption is when a child grew in its mommy's heart instead of her tummy.
~Author Unknown

This email is official correspondence between the reciplent and sender, and is confidential. Any information contained in this e-mail, aleng with any response to
this e-mail, can be used for official purposes, including inclusion in client files.

Sent: Tue 10/24/2006 10:16 AM
To: Tammy Grega
Subject: Re: Dr. report error

Sounds good. So Sonia or Andrea will pick me up at the airport, take me to ? (somewhere in GC) to pick up”nd
then take me over to Antigua. And she'll hopefully have a phone for me to buy. And Sue is arranging all this. My plane
arrives on Nov. 11 at 2:25 p.m. | just want to make sure about all this. | speak practically no Spanish and | hardly ever



From: Medicals Medicals
Sent: Wednesday, September 13, 2006 9:48 AM
To: Sue Hedberg

Will file this lab on the clients folder




From: Medicals Medicals
Sent: Wednesday, September 13, 2006 9:48 AM

To: Sue Hedber .
Subject: * Medicals

Please check the name, [ dont know if ¢jjil§is part of her last name




From: Medicals Medicals

Sent: Friday, September 15, 2006 9:10 AM
To: Angela Vance

Cc: Sue Hedberg

Subject: Amplificationm
Attachments: AR -doc

From: Angela Vance

Sent: Thursday, September 14, 2006 12:05 PM
Ta: Medicals Medicals

Subject: Amplification

Can you please do an amplification of th”power of attorney? It said the child was born in the year-instead
of“That is the only problem to our edge.

Angela K. Vance, MSW

Celebrate Children International



From: Elmer Belteton [belteton77@yahoo.com]

Sent: Wednesday, October 25, 2006 3:46 PM

To: Sue Hedberg

Subject: Al FIN INFORME DE (JllFOE OCTUBRE
Attachments: 921266280-Z0OILA {october).jpg

CON ESTE TERMINO CON LOS INFORMES DE-GRACIAS.

Correo Yahoo!
Espacio para todos tus mensajes, antivirus y antispam jgratis!
Registrate ya - http://correo.espanol. yahoo.com/




From: John Bodoh {jjb-gssg@nc.rr.com]

Sent: Wednesday, October 25, 2006 11:47 AM
To: Sue Hedberg

Cc: Jorge Paque

Subject:

Dear Sue,

The family that had wanted to adopt-backed out a couple of weeks ago. | have tried hard to find another without
any stccess. So, with time running out, | have to start fooking for other ways to take care of SR

Thank you for your interest in -, Please ask Alfonso to return- papers to Lic. Lec.
Que le vaya bien en su trabajo,

John Bodoh



From:

Sent: Monday, October 23, 2006 1:31 PM
To:

Subiect i

Sue,

.. Ok..INEED to just let go of this doesn't know how to help me mend my broken heart over
And please understand that these emotions are completely separate from our feelings about
_ P ¢ truly love that child and feel that 4is even more right for our family - a true blessing
‘and answer to prayers) He is offering anything that he can possibly do to helpglilt grow up happy in our
family. But, I give up now, I really do. I just need to find some closure and peace of heart about4ii 1 know
God loves @gmore than il and 1 ever could asgiparents. [ know this and yet it is SO hard to let go of the
chance to be fJfmom and showfilBa safe, happy, and well educated life so that lkan grow up the way
children should with out sadness or stress. 1 am assuming thats@#life in GT is not good and perhaps I'm wrong
about that.. s eems to have such a strong spirit that may carry g through all of these 'not so happy days'.
probably very resilient by now. Al 1:obably be so happy to be home with4P mom regardless of the
circumstances there. I can not assume that I am the only answer for. life to be good. God gave me the heart
to lover-v in the first place and He wants me to be willing to heal now, and I know IHe can't help me until
I am willing. - I pray that God will put someone infifjJ# path that can show &@§how much @ is loved by Him.
probably never even remember us now, but we will always pray for @ 1 will accept that as the way |
can help g} 1f fil#sits in an orphanage for three yrs §Jmay have so many emotional issues or have really
been exposed to sexual things that would make it difficult for gfiko be here with my other children...I don't
know. We are free of those difficult issues now and know how blessed we are not to struggle like some families
do. (But, I would never say never.) I am having a difficult time with leaving here, but I think your response
will allow me to now just grieve, get over it and move on -~ T have to or [ am going to go crazy. Why is it so
hard to let go of a child that I've never even scen e cls badly and my kids are upset for her to be left
there, but T am sure that if my attitude was better and more positive about her life there, that they would all
settle down about this as well. If T am ever able to visit withfjfpone day, it would be an honor and a gift from
above.

We are all SO excited about and are VERY focused on gettinggiPphere. We all wish oSl
would be here foahristmas. [ am beginning to see that God has usec’ to lead us to CCI and
you, and now to That is how [ KNOW that His hand is firmly on don't believe that
anything happens just by chance. Gods blessings are on this plan for-to be with us now,(and we can't
waiit!)

Thank you Sue for your note back to me. I am sorry to have to ask you to be my mother here, but I guess |
needed to hear from you just once more that we must move past this. I'm sorry to be 50 needy and lean on you
with my emotions about this....[ am usually much stronger. Thank you again so much for loving these kids and
the people who want to be their parents. I have been involved with adoption for over ten years and it is easy to
see that that your commitment to these children is unmatched. You will truly be blessed by you work.

Take care and have a safe trip- mending my heart and waiting for SR i
don't for get -haha -- to let me know it you hear even ONE WORD from Marvin about,— [

really want to see her!!!




From: S
Sent: ursday, December 07, 2006 3:16 PM

To: Sue Hedbera
Subject: marvin / 4 please read before you feave GT

Sue, I'm sorry this is so long, but it is all important --hope your trip is going well! we are doing much better!!!
still keeping Shana and‘family close at heart today -—-so glad you are there now!

This is sent to you with much thought and prayer (trying not to dump my sad feelings on you -- T know this
is a loss to you and your heart as well) My sadness has now turned to strength fm_ and for
little— I am smiling again! If you don't have time to read this now -- the bottom line is--we don't
want to loose— we want to continue to pursue {iJ adoption as we are allowed by the laws of
GT. If BM does not return. Of course, we know we will need your help.-

We loved meeting 'D_g_#igi Saturday! He was so comfortable to talk to and he liked my kids! Wish we could
have had a more time to show him a bit of Nashville. The baby he brought was a 'sleeping- It was also
nice to meet that family. They didn't talk much. [ ain sure we overwhelmed them. )

Please do not feel pressured to respond to this right now, just write me when you get get back and if you can
answer any of these questions for us. We just wanted to send this while you were in GT in case you were to be
able to talk to Marvin and get any information for us while this is still so new. We don't want to let this trail of

information grow cold.
Sue I have to just be honest with you -- we are really feeling the loss of _[ do not mean to
just dump this on you, and we are doing much better today. I don't want to upset you by asking questions, but

you are the only path we have toilll¥at this point. Our emotions are now in check and we know we must move
past this for now, but we are not comfortable letting }@ go for good (yet). We feel that we arcfijffffamily. Our
families honestly think we have fost our minds to just choose another child with in a day. They don't
understand why we can't fight for‘or how things work in GT. We accept that we can not fix this for now.
But Sue, please tell me so I can get this straight in my mind....how does this work in GT?.....Can you please
ask Marvin or even the new attorney, to be sure where the ?are? or at least where is? Can
they do that? and if they-can not, who can? Someone can. We are willing to do what ever we have to or are
able to from a legal standpoint. Are you able to tell us the name of the orphanage that-is in. Can you
find this information? I know this is a very busy trip, but we feel that w ot breathe, our suffering at a
point is much different and much more intense than with the loss of I feels 'more lost’ to us. We
don't mean to compare thescliffjbut we accept tha ay be lost forever and we can not change that. We
don't understand, but we do accept that we may need 0 mov ¢ past IR - -- But we don't want to stop
working towards adopting; ong it takes!

until every last effort has been made, no matier how long it takes!
This is huge for us and it is different Sue, and not because it is a new wound.. | NN i s jvst different
for us as a couple and as a family! We are committed to » We feel it would be wrong for us not tu at least
try to make a way for & 10 be with us. We are not tying to nake things difficult for you and we do not want to
be a burden to you. We just need your help and advice. We thank you for all that you have done for Maria and I
know that you have gone out of your way and off the radar screen of your policies for us $ wise. I hear the
compassion in you voice and I know that you care for us and for her and all of these children. I am so thankful
that you do! We are finding it impossible to walk away from "ight now. With every fiber of my being,
have to ask you for help here. I am going to spare you the details of my anguish and my concerns ovel- |
know that you know, and totally understand how worried we are fo&l am going to try to trust God to be
sure jji§s ok and safe for now. But T can't ignore God's voice in my head telling nie also to 'stay' on course and
not loose sight of—e\fen if it is a long and hard path to walk. As believers, we feel that this is a
time to rely on God to show us how to trust Him and to grow in our faith. We are realistic about the facts and
difficulties of even a simple adoption in GT. We know the word simple does not exist in GT. You are so
strong to stick with all the complications, twist and turns of each case.

1



Here are our questions - so that we can just understand all of this-
~how can we get the info onfffffsafety and location now?
~how can we keep up with Jijjjcase? is 2 BM showing up in the court and meeting the requirements over the
next year to reclaim jile or has-j ust disappeared?
~if BM is not showing up or never does, how can we and start the abandonment process, or does that happen
automatically by the state? and when? is it one year to the day? or can you just start asking about Wi a year.
I know that process can take 2 years or more, but if it can be done, we want to start as soon as it 1s legal.
~-who will start this process? is it you asking the GT govt. to letfijjjibe a CCI child again? or is it an attorney
that has been asked by you or by us? or is it the orphanage@iif is in?
~how can we know that another agency won't spot @fland sign.up for them to place if {fil}is left there after
the year is up.
~do you have access to the orphanage {ji§is in, if you do know for sure @ is there-- is there anyway you could
PLEASE go check to se in person? I know this is a full trip and we are not asking you to endanger
yourself, but if you or Marvin could just get a glimpse of o know for sure where fijis... We need to
know, it would help us so much! 1 know we have no rights there, but want to be clear on how to do this--
knowing it will be down the road and knowing that GT could close forever and we may not get the chance to. -

I know there is nothing that can be done immediately, but if we have a plan and understand the process to at
least try to continue to adopt{fjjiiwe can live with that. We don't feel comfortable to live with 'mothing' that's
just it. gjJis gone - Not until we make a stronger effort on{f#bebalf. If we can prepare now for what could
happen next if BM is gone...we can breathe again.
~ this may be a long shot, or if it is unlawful than never mind, but can Marvin just send this BM a polite lctter
from us telling her that if she ever gets -back and still feels like she can not raisc Wl that we will restart
the process to adop NN @ust so she knows that option is still open. 1 know she is not a nice person that he
wants to deal with, and probably won't return for hefjjJllfbut how will we know? He has her address... can he
just check as time goes by?

If we know that there are steps that can be taken now, even if it is just a name of an orphanage, then we can
at least feel that we are active infll8 case.  We feel very confident and happy to stay committed toffiJat this
point. I know we have the strong possibility of GT closing to adoptions, but we are just not even going to
worry about that until it happens. If it does close, we will pray eatnestly for it to re-open -- "God can change
even the hearts of kings" and if fJis to be with us--I1e will make a way in every
way...documents...money...courts....none of these things are bigger than God.

Please don't take this letter to say that we are not 'moving on'. We are, but with hopes of a plan that might
include We have a God given desire in our hearts where—is concerned. I know
you will help us if you can. I thank you so much for that, and we are not even asking how this could happen or
questioning this program, we are just in great need of a 'plan’ here f01-if it can be worked out! We are
totally prepared to accept that this door may close. But not with out at least a try and some time to see what will
happen for [l I know that this is of God, ordained by Him and for His perfect will and purpose, He may
have moved these SEJlBBto this orphanage so that they could be tucked away for a while as He is watching over
them growing and changing. We are praying for a hedge of protection a wall of protection , around that

orphanage.

We see God's hand at work here for little q as well. We are now VERY, VERY excited abou (il R
and will love JiRto the depths of our hearts. When is in my arms on the plane and I know that the words of

BM can not change the course of my life....I will pull ficr into my heart forever- is a doll, and so healthy
looking. Can we know wholMlFm is? 1 hope you could fit the envelope into your bags to go down there. [
needed to send her something for my own sake as well as I guess I just want to be sure you know that
these adoptions are very separate for us. One child is not replacing the other, and I don't betieve that you think
that at all. They are cach a blessing in their own way. But, you would not believe the words that have a already
come to our ears from well meaning family and friends! How ean people judge us ? they d on't feel our pain
over -and they don't understand our joy of-f hank you Sue for understanding both of these (very
important to us) feelings and emotions! You are a like a pebble of gold that God has given as a gift to all of us
who walk this adoption path through Guatemala. Stay safe, we are praying that you have a good trip. we are
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praying for more outs.. (We are praying for baby-to gain strength and get well,) Let us know if you can
see or get any info on— Thank you again for what you do.



From: Angela Vance
Sent: Friday, October 27, 2006 3:38 PM

To:

Sue Hedber
Subject: S

A lady called asking about nd then also abou She has not started anything with adoption, but | asked if

she felt like she could get right on getting paperwork together and she said yes. | told her | didn't tinlcitwould work out
for these children, but sinc were | would ask you what you thought. She is in%l don’'t have

any idea how long the iins office takes to give approval. 1 did give her the name of Catholic Social Services,
who the ~used...they are in the same area code. She said all docs would come froimigy

Anyway, jf you could e-mail her that would be great, even if just to say she can't because of not starting yet. She was

asking how severe the’ is, and also about-r explained you are the one to know about the specifics
tw

and you are in Chicago for two weeks.

Angela K. Vance, MSW

Celebrate Children International



From: Sue Hedberg
Sent: Monday, January 02, 2006 10:15 AM

To:
Cc: Sue Hedberqg

Subject:

Attachments:

YOu will need to check with your MD about the implication for this —




Sent: Monday, November 06, 2006 8:00

To: Sue Hedberg
Subject: Cambodian question
Sue,

. and my husband and 1 hope to adopt internationally in the near future. My heart aches for your
ou know if there is any hope of adoption restrictions being lifted so that Americans can adopt

is absolutely precious. :

My name is
Cambodian child
these children®

Sincerely,




From: Sara Eisenbart

Sent: Tuesday, November 07, 2006 1:02 PM

To: Tammy Grega; Alex Hendrickson; Tracy Droste; Stephanie Leeman; Sue Hedberg; Dulcie
Cattrell; Katherine Hart; Angela Vance; Martha Murray; Jennie Ours; Kelly Avery

Subject: Special prayer request

This was sent to me last night- it is a special prayer request for a child at’ They are the orphanage
we as:urrently working with in Haiti. Please send this on to anyone who may have an interest in bringing this special

little

into their hame. They must be Christians to adopt through - If they are interested please have them contact
me asap. h

Thank you all for your prayers!

I have a special prayer request to send to all our wonderful parents. I know you have all done so much for us
and T just ask for your prayers for our sweet little As some of you knowliii} is a little Wl ho has

waited for a family for a long time. s-and ha _ The severity of
and the limited medical resources we have in Haiti are causing health to deteriorate.-is .
and is having problems with Unless -leaves Haitiflf long-term survival is poor. Those

who care forlllin Haiti love early and care forll very well. (iJlifs in good hands, but we can only do so
much with such severe problems. Please pass this prayer request to everyone you know and to any other people

you think may be interested i doption.

Thanks and Blessings to You

Sara Eisenbart

Haiti Program Manager
Guatemala Case Manager
Celebrate Children International
sara@celebratecniidren.org
www.celebratechildren.org

Sponsored Link

Get a free Motorola Razr! Today Only! Choose Cingular, Sprint, Verizon, Alltel, or T-Mobile.




From: A
Sent: ursday, November 02, 2006 12:156 AM

To: Sue Hedberg

Subject: a question that needs answered for our readoption papers

Dear Sue,

Blessings to you and all at CCI fgr the heartfelt work that you do! We, too, are blessed that God guided
you to bring our Little .to us is a true gift and wondrous example of His love ...as you

might imagine I have not been able to be on the computer much - I'm sorry it took me so long just to say
"thank you" - we plan to more formally thank you in the near future.... .

In the meantime, we are trying to complete all the paperwork to, hopefully, have a court date set before
the end of the year to readopt our- in Pennsylvania... there is a question on one of the forms that

I need you to guide me to answer:

" The parent whose parental rights are to be terminated (have) (have not) received counseling with
respect to the termination and the alternatives thereto. If counseling was received, it was provided on the

following dates:

and the name and address of the counselor or agency which provided the counseling is:
Name

Address "X

If you could please advise me ASAP how to answer this question, I would greatly appreciate it - T know
you are out of town, so if someone else at CCI can help me instead, please forward this to them....I'll wait
to hear from you/someone at the earliest opportunity.

On a final, similar note, our attorney will soon be sending an "Intermediary Report" for completion and
notarized signature - most of the information has actually been completed based on information already
available. We will also appreciate CCI's help with getting this form done ASAP, too; once this has been
done, as well as, the other form I am working on which requires the answer for the above question*, our

ietition can be filed in couii”” ianks for all of your help with this - but most of all. thanks for our little
With the greatest affection,

P.S.
Hope you are having a good trip!




From: Angela Vance

Sent: Friday, September 15, 2006 11:44 AM
To: Sue Hedberg; Jennie Ours
Subject: A beautiful e-mail from

This is the type of thing that | know picks us all up...that in the midst of everything she has gone through with losing her
referral of -he can type an e-mail like this one below (she had sent me a few questions that | took off to only

leave the good stuff!). | had to share...especially given what we have been through this morning, and in recent weeks.

Angela K. Vance, MSW

Celebrate Children International

Oh, Angela, [ hope this goes quickly for us. I do not want to miss even a minute of any of @idays...I want to
hold flrand hear that adorable little laugh in person. [ hope, I hope, I hope....I guess those are the words of all
waiting families. We wish....the $ part of this would not stand in the way of us being able to adopt her {w
so they could grow up together the way S hould. But, [ know God's hand is on this
situation and He knows best where JJJJMIP should be. T so wish we could keep in touch with that family
and Sue said we might be able to. We'll see. T feel hopeful today about (M uture as well. SKs our
child and this loss is still devastating to all of us, as T am sure it is to her as well. Again, I am just learning moie
about trusting God with the timing of all of this. He knows -'little heart and He cares about  needs,
and He knows that He has given us an unconditional love for Jij#that will not end. 1 hope @i can still join our
family in person some day soon. OK...it is a beautiful day here in and [ am not going to
spend it indoors. We are headed outside. Let me know if there is any progress in S c:scoorif you
need anything else from us (besides the $, and we are pretty much ready to go with that) ....Just waiting for
iow, Take care,



From: Sara Eisenbart
Sent: Tuesday, November 07, 2006 1:02 PM

To: Tammy Grega; Alex Hendrickson; Tracy Droste; Stephanie Leeman; Sue Hedberg; Dulcie
Cattrell; Katherine Hart; Angela Vance; Martha Murray; Jennie Ours; Kelly Avery
Subject: Special prayer request

This was sent to me last night- it is a special prayer request for a child at (N[ [ ISP ey are the orphanage
we are currently working with in Haiti. Please send this on to anyone who may have an interest in bringing this special

Iittle"nto their home. They must be Christians to adopt through 4l If they are interested please have them contact
me asap.

Thank you all for your prayers!

I have a special prayer request to send to all our wonderful parents. I know you have all done so mwuch for us
and I just ask for your prayers for our sweet littlc (il As some of you know (s a little JiFwho has

waited for a family for a long time. s SEfSiiJIIP 2nd has (IR The severity of her:
and the limited medical resources we have in Haiti are causing s health to deteriorate gy is
and is having problems with her i SN nlcss @ lcaves 11aiti Slong-term survival is poor. Those

who care for fff in Haiti love fifff dearly and care fordilfvery well. JJJFis in good hands, but we can only do so
much with such severe problems. Please pass this prayer request to everyone you know and to any other people

you think may be interested in fffff adoption.

Thanks and Blessings to You

Sara Eisenbart

Haiti Program Manager
Guatemala Case Manager
Celebrate Children International
sara@celebratechildren.org

www.celebratechildren.org

Sponsored Link

Get a free Motorola Razr! Today Only! Choose Cingular, Sprint, Verizon, Alltel, or T-Mobile.




From: Thomas DiFilipo {tdifilipo@jcics.org]

Sent: Friday, November 03, 2006 9:46 AM
To: guatemala-I@lists.jcics.org
Subject: [guatemala-i] Guatemala Update
Attachments: message-footer.txt

Joint Council IR] Initiative
Guatemala Update

November 3, 20006

As many of you know, we will be traveling to Guatemala on Sunday November 5 in an effort to continue our advocacy on
behalf of children in need of permanent, safe and loving families. During our time in Guatemala, we plan to meet with the
U S. Departments of State and Homeland Security; various attorneys including the Association in Defense of Adoption
and Instituto de Derechos de la Nino e Familia; Guatemalan government offices including the First Lady's Office, Ministry
of Foreign Relations and Secretaria de Bienestar Social de la Presidencia de la Republica; and UNICEF. Joint Council
Member agencies will be joining this effort through the participation of; John Wynbeek and Bruce Mossberg of Bethany
Christian Services; Jerry Dillon of Dillon International; Margi Miller of Children’s Home Society; and Tom Jackson of
Carolina Adoption Services. As part of our ongoing collaboration, Chuck Johnson of NCFA will also participate as a
member of our working group. Additionally, during our time in Guatemala, Joint Council may be assisting the Wall Street
Journal for a follow-up article on the impact of Hague implementation in Guatemala.

With an overriding goal of protecting a child's right to permanency, we have and will continue to advocate for:
« significant change in the Guatemalan intercountry adoption process including a functional and legal
implementation of the Hague Convention
fees that reflect the provision of social services vs market forces
the elimination of the intermediary’s influence
inclusion of social service professionals in the adoption process
enhancement of accountability, transparency and standards of practice through oversight, supervision and
accreditation
sufficient funding for any and all social service initiatives

» & 2 9

To that end, Joint Council has continued to dialogue with virtually all of the key participants in the Guatemalan child
welfare process.

« In addition to our initial trip to Guatemala, we have maintained an ongoing conversation with the U.S. Department
of State given their status in the current process and obvious position as the Central Authority.

e In mid-October, Joint Council hosted attorneys from Guatemala and DOS at our offices in Alexandria in an open
exchange of positions.

« Inlate October, we attended Looking Forward, the conference hosted by Holt International, during which we
conducted and participated in a series of formal and impromptu meetings with DOS, the 4-member Guatemalan
delegation, UNICEF and Joint Council Member agencies.

« Meetings with various members of Congress were held in October in order to educate our legislators on the
issues surrounding permanency for Guatemalan children.

« This month, we arranged for a meeting between DOS and Focus On Adoption as part of our effort to give voice to

all views and proposals.

Next month, we will be one of the key presenters at the Congressional Briefing on intercountry adoption with
Guatemala, hasted by CCAL

On November 14™ Joint Council will testify before Congress on the impact of the Hague Convention with
attention to the Convention's affect on Guatemala.

Early in this aggressive initiative, Joint Council advocated for no one specific proposal or solution. Rather, we sought to
fuel ideas, facilitate understanding, encourage dialogue and initiate consensus. As evidenced by our efforts noted above,
we have benefited through this cooperation with virtually all parties and believe that only through collaboration and

i



consensus will we truly protect the rights of Guatemalan children. With all of this as our basis, the following represents
our understanding at this point in the process.

e The United States intends to ratify in 2007 The Hague Adoption Convention. When the Convention enters
into force for the United States, all intercountry adoptions between the U.S. and parties to the Convention
must comply with the Hague Adoption Convention, the Intercountry Adoption Act of 2000 (the IAA), and
applicable regulations.

o For purposes of international law, Guatemala is a party to the Hague Adoption Convention. The United
States will follow international law and treat Guatemala as a party to the Convention.

s To date, Guatemala has not implemented the Hague Adoption Convention. Its adoption system does not
currently assign Convention functions in the manner prescribed by The Hague Adoption Convention.

+ After the Hague Adoption Convention enters into force for the United States, DOS will not be willing to
approve adoptions from Guatemala unless Guatemala's adoption process is changed to comply with the
Hague requirements and standards. : : :

« A system that continues the interface of attorneys and birthmothers will be viewed by DOS as procedural non-
compliance in that children would not be protected as envisioned by The Hague. Therefore it is our
understanding that DOS will not approve adoptions from Guatemala under such a system.

« Current and new applicants who have filed their -600A prior to the date of U.S. ratification will be processed
by DOS/CIS under current regulations.

Some would argue that the collective adoption community should petition DOS, lobby Congress and rally adoptive
families all with a goal of significantly altering DOS’ position. Given Joint Council’s ongoing debate and dialogue with
numerous officials at DOS in Washington and in Guatemala, such an effort would be, in our opinion, not only futile but in
fact, counterproductive. With such a short window to U.S. ratification, all efforts must be focused on realistic solutions.

During all of our meetings, we have continued to advocate for a reform system that will both protect the rights of children

and be fully functional. It remains our position that reform can not be allowed to result in paralysis. Reform that is Hague
compliant and well-designed on paper but when implemented does not function, protects no one. The issues of capacity,
intent, transition and funding must be addressed along with the goals noted above. Our advocacy during this trip will be

no exception; we will continue to address the issues of functionality and transition with all parties.

From our entrance into Hague/Guatemala last spring through to today, Joint Council has sought to reach a realistic
compromise proposal which will satisfy ail parties and most importantly provide protection for the children of Guatemala.
We are currently working with all parties to craft such consensus in order that Guatemala wifl pass Hague legislaticn and
implement a fully compliant system. We look forward to presenting you with our ongoing efforts and encourage your input
into this critically important issue... the protection of a child’s right to permanency.

Best Wishes,

Tom
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From: Olga Sullivan [olga@adoptmeinternational.org]

Sent: Wednesday, October 25, 2006 3:32 PM
To: Sue Hedberg

Cc:

Subject:

Importance: High

SUE,

wHAT 1s GoING ON WiTH THEIR QR cASE? THAT IS IT THEY LITERALY” BLEW UP". THEY'VE BEEN
PATIENT FOR SOO0000 LONG, HEARING “TOMORROWS” AND BELIEVEING THAT IT IS GOING TO HAPPEN
ANY DAY, BIT NOTHING 1S HPPENING. WIS VERY NICE AND PATIENT MAN, BUT HE'S HAD IT.

THEY NEED THE STRAIGHT ANSWERS FROM THE ATTORNEY, THAT IS WHAT THEY ARE PAYING HIM FOR. IT
IS JUST GETTING RIDICULOUS. AND | AM GETTING G PRETTY TIRED OF HEARING ALL THE FRUSTRATIONS

FROM THE FAMILIES.
PLEASE CALL THEIR ATTORNEY TODAY AND GET THE STRAIGHT ANSWERS WHAT IS THE DELAYS WITH

THEIR CASE AGAIN. YOU KEEP SAYING THAT THE ADOPTION TAKES 4-8 MONTHS, WELL THEIR ADOPTION
IS ALREADY TAKING 7 MONTHS NOW, AND THE FAMILY DOESN’'T BELIEVE ANYMORE THAT THEY EVER

GONNA GET THAT CHILD.

AS YOU KNOW THIS FAMILY IS-i\ND THEY BOTH SPEAK SPANISH. AND WHAT UPSET THE FAMILY
THE MOST IS THE FACT THAT ON THE LAST VIDEO THAT THEY GOT FROM YOUR SEPTEMBER TRIP, THEY
HEARD TALKING TO THER FOSTER MOM, ASKING HER WHAT IS GOING ON WITHT HER CASE. THAT UPSET
THEM VERY MUCH, BECAUSE LOOKS LIKE NOONE CAN GIVE THEM ANY STRAIGHT ANSWERS, AND NO ONE

KNOWS WHAT IS GOING WITH THEIR.
DO YOU ACCTUALY THINK THEY MIGHT BRONG THIS CHILD HOME BEFORE CHRISTMAS.

PLEASE CALL THEIR ATTORNEY TODAY AND FIND OUT WHYA RE THERE DELAYS AGAIN AND WHERE THE
CASE [S? YOU TOLD QTHAT THEIR CASE WILL START MOVING NOW, BIT NOTHING HAS BEEN MOVED AS

OF YET.

THE FAMILY IS BEYOND FRUSTRATION NOW. AND | FELT LIKE A FOO, BIG TIME, WHEN HE WAS PORING HIS
FRUSTRATION ON ME AND { HAD NOTHING TO SAY TO HIM. | HAD NO EXCUSES TO GIVE HIM THIS TIME.

SUE, PLEASE CALL THE ATTORNEY AND LET US KNOW AS SOON AS ONLY POSSIBLE.
AND IT WILL MAKE THE FAMILY FEEL BETETR IF AT LEAST THEY GET SOME UPDATES ON THEIR -

THANKS.

Olga Sullivan

Adoptions International, Inc
214-342-8388
olga@adoptmeinternational.org

We are now licensed in Vietham!

From: Sue Hedberg [mailto:sue@celebratechildren.org]
Sent: Friday, October 13, 2006 4:08 PM
To! olga@adoptmeinternational.org

subject: RE: Read: (NP



Only when | travel and visit........ which | have no plans to do anytime soon.. | did just send a video and pics from my last
trip

From: Olga Sullivan [mailto:olga@adoptmeinternational.org]
Sent: Friday, October 13, 2006 5:02 PM

To: Sue Hedberg
Subject: RE: Read: -

Sue, )
Can we get some updated pictures of their—
Please. '

Olga Sullivan

Adoptions International, Inc
214-342-8388
olga@adoptmeinternational.org

We are now licensed in Vietnam!

From: Sue Hedberg [mailto:sue@celebratechildren.org]
Sent: Friday, October 13, 2006 11:43 AM
To: Olga Sullivan

Subject: RE: Read: (P

Olga..if I told her that, then it is true. Do you know that I have 172 cases going | guatemala and I do not remember the details of each
birthmother and child

----- Original Message-----
From: "Olga Sullivan" <olga@adoptmeinternational org>

Sent: 10/13/06 12:01:16 PM

To: "Sue Hedberg" <suei@icelebratcchildren.org>

Subject: RE: Read:.
Can we find out when the FC interview has been conducted?

that the —Was not mobile for sooo long because she

¢l eouldn’t walk and couldn’t come for the interview.

You told
had a
Isn’t it true?

I know that DNA has been done and the preapproval issued, and we were
expecting for over a month that they would go to PGN......

Olga Sullivan
Adoptions International, Inc
214-342-8388

HYPERLINK
"mailto:olea/@adoptmeinternational.org"olga@adoptmeinternational .org




We are now licensed in Vietnam!

From: Sue Hedberg [mailto:suef@celebratechildren.org]
Sent: Friday, October 13, 2006 9:54 AM

To: olgai@adoptmeinternational.org

Subject: RE: Read!

S s is i WY Y s, interviews were done.. [ don’t know

what you mean by saying Mobile.. DNA was done, we have preapproval and hope
that they case will be in PGN within the next week

From: Olga Sullivan [matlio:olgaiadoptimeinternational.org]
Sent: Friday, October 13, 2006 10:46 AM
To: Sue Hedberg

Subject: RE: Read: 4 D

Importance: High

Hi Sue,

What is going on with. case? Do we know if the FC interview has been
scheduled? What are the delays again ? I thought the (] is mobile
now? I am running out of the excuses already to give the family. I praise

them, they are so patient. Thc- not the. anymnore, is already over

Sue, please let us know what is going on there. [ thought everything was
settled there with their case, and now everything is moving smooth.......

Please, please, please.

Olga Sullivan

Adoptions International, Inc
214-342-8388

HYPERLINK "HYPERLINK

*mailto:olga@adoptm " mailto:oleai@adoptmeinternational.org"olga@adoptimeinterna
tional.org

We are now licensed in Vietnam!

From: Sue Hedberg [HY PERLINK
"mailto:suer@celebratechildren.org "mailto:suefcelebratechildren.org]

Sent: Wednesday, October 11, 2006 12:05 PM
To: undisclosed-recipients:

Subject: Rea

Importance: High




Your message
To:  Sue Hedberg
Ce:
Subject: RE:
Sent:  Wed, |1 Oct 2006 12:16:09 -0400

was read on Wed, 11 Oct 2006 13:04:33 -0400

No virus found in this incoming message.
Checked by AV Free Edition.

Version: 7.1.408 / Virus Database: 268.13.2/471 - Release Date: 10/10/2006
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From: CClGuatemala@yahoogroups.com on behalf of -
Sent: Tuesday, November 07, 2006 9:15 AM

To: CClGuatemala@yahoogroups.com
Subject: [CCIGuatemnala] Sue-bad rap for international adoptions question

Sue-this is just asking for your personal opinion. Why is it that
international adoptions are getting such a bad rap in the press
lately? It seems like every article that comes out just slams
international adoption and the families involved. Is Unicef and its
philosophy really this widespread or is this just another phase the
press is going through? Just curious....=)
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From: CClGuatemala@yahoogroups.com on behalf of—

Sent: Tuesday, November 07, 2006 7:30 PM
To: CClGuatemala@yahoogroups.com
Subject: [CClGuatemala] Re: Sue-bad rap for international adoptions guestion

have been around International adoption for over 6 years now, and believe me, this attack on adoption is not new. It has

been going on forever. There seem to be cycles, but itis always there. Unfortunately there are many people out there
who are against it, for whatever reason. All we can do is pray and try to enlighten as many people as we can about the

truth.
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From: CClGuatemala@yahoogroups.com on behalf of —
Sent: Tuesday, November 07, 2006 10:45 AM
To: CClGuatemala@yahoogroups.com

Subject: [CClIGuatemalo g is a MATCHUTITITI]

We just got the email from CCI that our -resu]ts for _
(whose new name may be - are -We feel so blessed to
already be this far in the process! Hopefully ([ I s

progressing so we can continue to move forward!

Congratulations to everyone else who has had good news in the last tew
weeks. Things have been so busy here, I am trying to keep up with
everyone but failing miserably.

My husband and I were given the greatest gift, we had the honor of
standing up in church to become the Godparents to our freind's third

child. Littlc §iil#is only ten days older than IR < fee!
so lucky to have this special little -n our lives as we can watch
grow and change in the same ways our jjjjjfis in Guatemala!

-hanks so much for diligently keeping the important

lists for this board!!

Praiing for good news for everyone this week!
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From: CClGuatemala@yahoogroups.com cn behalf of-
Tuesday, November 07, 2006 10:45 AM _

Sent:
To: CClGuatemala@yahoogroups.com
Subject: {CC]GuatemaIa]-is a MATCHIEHHITHN

We just got the email from CCI that our- results for
(whose new name may be are‘We feel so blessed to

already be this far in the process! Hopefully,P is
progressing so we can continue to move forward!
Congratulations to everyone else who has had good news in the last few

weeks. Things have been so busy here, I am trying to keep up with
everyone but failing miserably.

My husband and [ were given the greatest gift, we had the honor of
standing up in church to become the Godparents to our freind's third

child. Little fijil#s only ten days older than iR ¢ fecl

so lucky to have this special little {ifipin our lives as we can watch
N oo and change in the same ways ourglifiiiis in Guatemala!

AN |\ s so much for diligently keeping the important

lists for this board!!
Praying for good news for everyone this week!

Messages in this topic (1) Reply (via web post) | Start a new topic
Messages | Files | Photos | Links | Database | Polls | Members | Calendar

] e el —'—"-—'l‘

Change settings via the Web (Yahoo! ID required)
Change settings via email: Switch delivery to Daily Digest | Switch format to Traditional

Visit Your Group | Yahoo! Groups Terms of Use | Unsubscribe

Recent Activity

o 1

New Members
. 24

New Photos

Visit Your Group
SPONSORED LINKS

o Familv business consulting
+ Family business




Honday, September 11, 2006 $:31 PM

From:

Sent:

To: Sue Hedberg _

Subject: SRR

Sue, please talk to me before — new P is shown to any other family. Can you send us

the video of @@l We have some questions about the money and this beautiful (R Is she a full o
r half?? Do they have the same SR They do look alike.~ ~ Oh...we got the video of SR

today!!! Thank you very much!!!{lPis such a sweet heart! Such a doll. We all love hearing R oicc and
seeing jfffmile in motion. I'know you are so busy, but this is important to us. Please call me as soon as you
can talk about this ituation'.

ps - the authenticated POA for
and the I-600's and G28's are on the way to CCl




From: —
Sent: Thursday, February 09, 2006 ©:31 PM

To: Sue Hedberg
Subject: Available ChiId\.(Precious.org) birthdate —

Sue,

I noticed this young. listing on Precious.org and was wondering if .Nas stil] available. Also how much
the fees will be to adop

I would also like to learn more information about her if possible. Haslllflibeen abused and what
circumstances are. [f we decide to adopt.this would be our

Thank you.

Yahoo! Autos. Looking for a sweet ride? Get pricing, reviews, & more on new and used cars.




Sent: Thursday, November 09, 2006 8:01 PM
To: ' Sue Hedber
Subject: PN

Hi Sue,
What is the general medical stuff on this .and the fees? | don't know anything about the prognosis of a ‘

suffering from o although | do have a friend who's @ suffered one in n
and o I will research that tonight to see what the prognosis might be.




From: Keith V. Strawn [KStrawn@Blessing TheChildren.org]

Sent: Thursday, November 09, 2006 4:31 PM

To: 'debbie wankel'; Sue Hedberg; 'Talargie Yeshidenber'
Subject: Budget for Ethiopia - as promised

Attachments: Budget Summary.xlIs

Importance: High

Dear Sue,

I trust you had a good journey home. I sure was great to meet you face to face.

As we agreed, I have drafted and attached a full budget. Many things will surely be adjusted once you are

underway.
I have maintained all projected expenses to meet the $8,000 per sponsorship, based on our conversation in

Wheaton,

With fluctuations in the successful placement of children, the budget would be adjusted accordingly.

Feel free to adjust anything you like, as it is your project. I trust this will at jeast give you a starting point to
work from. All of the listed programs are representative of the need have personally witnessed and of
programs I could see being easily implemented through partner ministries. If we have to flesh these programs
out, it would become an arduous task requiring many hours of labor. It will be fun once we actually have
funds to do them, but until then, let’s be purposefully vague allowing for some atitude in what you actually do
once you find out your true expenses (and obstacles) more clearly from experience.

Please let me know if there be any adjustments or changes you would like me to make... or if there is any
other way I can be of service. 1am looking forward to working with you.

In Christ,
Keith

Keith V. Strawn, President
Blassing the Children International
2265 Fraser Road

Kawkawlin, MI 48631

{B888) 205-271%

www.BlessingTheChitdren.org



From: Stephanie Leeman

Sent: Tuesday, November 07, 2006 11:50 AM

To: Sue Hedberg

Subject: Brown

You know how they are......... this is my latest request from them. What do you want me to say?

Stephanie L. Leeman, BSN
Guatemala Case Manager, Supervisor
Sponsership Coordinator

" Home Office: 765/395-8245
Fax: 765/395-7736
stephanie(@celebratechildren.org

This email is official correspondence between the recipient and sender, and is confidential. Any information contained in this e-mail, along with any response o
this e-mail, can be used for official purposes, including inclusion in client files.

rrom:

Sent: Tuesday, November 07, 2006 8:30 AM
To: Stephanie Leeman
Subject: Info needed

Hi Stephanie
Would it be possible to get the following??? (It is the date when DNA was received by the U.S. Embassy)

If you are inquiring as to when your initial case was filed with our office,

please contact your attorney and/or agency and request a copy of the "Hoja
Informativa" date stamped by our office.

Thanii II



From: Dave Hedberg [dave@ifmusa.org]
Sent: Tuesday, October 31, 2006 10:01 AM

To: Sue Hedber
Subject:
Attachments: ‘

Sue this is
Andrea took me to go see



From: Stephanie Leeman

Sent: Friday, October 27, 2006 12:28 PM
To: Sue Hedberg
Subject: Client Access -

Have you assigned client access yet? We received their fees at the beginning of the week.

Stephanie L. Leeman, BSN
Guatemala Case Manager, Supervisor
Sponsorship Coordinater

Home Office: 765/395-8245

Fax: 765/395-7736
stephaniefgcelebratechildren.org

This email is official correspondence between the recipient and sender, and is confidential. Any information contained in this e-mail, along with any response to
this e-mail, can be used for official purposes, including inclusion in client files.



From: N
Sent: Saturday, January 21, 2006 3:45 PM

To: Sue Hedb
Subject: Child # ﬁ

| am interested to know if this child is still available and why.has never been to school, are there any physical /

emotional concerns?
Thanks, please reply to:




From: Jennie Ours

Sent: Tuesday, October 24, 2006 10:55 AM
To: Leonardo Castillo

Cc: Sue Hedberg; Tammy Grega
Subject: CCl Website

Attachments: CClINewsletter1.pub

Hey, Leo ~

In the NEWS section on the CCl Website - could you add the CCI Newsletter - August 2008 for people to view?

| have it attached.
Thank you!

Jennie Ours

Celebrate Children International
Director of Operations

Vietnan Program Manager
jenniefcelebratechildren.org
(407)977-2810
www.celebratechildren.org

This email is official correspondence between the recipient and sender and is confidential. Any information contained in this e-mail, along with any response to this

e-mail can be used for official purposes, including inclusion in client files.



From: Elmer Erasmo Belteton Morales [belteton@hotmail.com]
Sent: Wednesday, November 08, 2006 7:15 PM
To: Sue Hedberg

Subject: Caso de m
Attachments: INFORME MEDICO.jpg; LABUR 105.jpg; nacimiento.jpg

Ya se revisaron los documentos todo esta bien, solo pidele a ellas las fotos porque yo no las
tengo

Charla con tus amigos en linea mediante MSN Messenger:
http://messenger.latam.msn.com/




From:

Sent: Wednesday, October 25, 2006 5:32 PM
To: Sue Hedberg

Subject:

Hey Sue,

Last night in the Chat Room you mentioned your husband was in Guatemala. Is he there to visit the children and if so is
there any chance he might be taking pictures?? All the pictures we have o".are of i sleeping and we are just

dying to secslffjvith @i eyes open!

Many, many thanks,




From: Stephanie Leeman

Sent: Wednesday, October 25, 2006 8:21 PM
To: : Sue Hedberg
Subject: Client Access

Have you assigned the .client access? Should | remind you of this or is Jeanne now doing it?

Please send cci yahoo invite to: —

Thanks!

Stephanie L. Leeman, BSN
Guatemala Case Manager, Supervisor
Sponsorship Coordinatar

Home Office: 765/395-8245

Fax: 765/395-7736
stephanie@celebratechildren.org

This email is official correspondence between the reciplent and sender, and is confidential. Any information contained in this e-mail, along with any response te
this e-mail, can be used for official purposes, including inclusion in client files.



From: Stephanie Leeman
Sent: Friday, October 27, 2006 12:28 PM

To: Sue Hedberg
Subject: Client Access -
Have you assigned client access yet? We received their fees at the beginning of the week.

Stephanie L. Leeman; BSN
Guatemala Case Manager, Supervisor
Sponsorship Coordinator

Home Office: 765/395-8245

Fax: 765/395-7736
stephanief@celebratechildren.org

This emait is official correspondence batween the recipient and sender, and is confidential. Any information contained in this e-mail, along with any response fo
this e-mail, can be used for official purposes, including inclusion in client files.



From: Stephanie Leeman

Sent: Wednesday, November 08, 2006 10:24 AM
To: : Sue Hedberg; Angela Vance

Subject: Client Update

Attachments: Client update.doc

Cases with Gilma that are not seeing movement:

CEéuId you update me as to what is going on with this facilitator? There seems to be little or no movement on her cases.
You mentioned that she had been ill but that someone was doing the work. Al of these families are getting anxious...... |
can see why. Completing FC and having pre-approval for over a month and no movement is a concern. Why are her

cases not going into PGN?

Hope you enjoyed your trip......how is Tim doing?

Stephanie L. Leeman, BSN
Guatemala Case Manager, Supeivisor
Sponsorship Coordinator

Home Office: 765/395-8245

Fax: 765/395-7136
stephanieffdcelebratechildren.org

This email is official correspendence between the recipient and sender, and is confidential. Any information contained in this e-mait, along with any response to
this e-mail, can be used for official purposes, including inclusion in client files.



From: o : - SRR :
Sent: Friday, November 03, 2006 12:16 PM

To: Sue Hedberg
Subject: COMETI UN ERROR

LAS FOTOS QUE LE ENVIE SON DEL W aPARTE LE EnVIE UN S
NUEVO EL ST ES ' (¥ POR FAVOR D S LAS MOLESTIAS. PARA ACLARAR: LE
ENVIE 3 FOTOS DE UN §llIMAS GRANDECITO QUE ES SR CON CAMISITA A

RALLAS GRIS CON NEGRO.
PERDONE. '

Correo Yahoo!
Espacio para todos tus mensajes, antivirus y antispam jgratis!

Registrate ya - http:// correo.espanol.yahoo.coin/




From: Stephanie Leeman

Sent: Thursday, October 19, 2006 4:08 PM
To: Sue Hedberg; Angela Vance
Subject: Client update

Update - October 19, 2006

Waiting Clients

_ Have not heard from this client in months. (Strong Christian family)
S it o for INS (additional paperwork was requested). Dossier complete. (Strong

Christian Family)

Bluc highlighting indicates INS approved.
*Indicates payment of ageney fees.

CLIENTS WITH REFERRALS
p—Referml of NI [ C w/ PA.

Best — Referral is Mishell (REMAR/A). Working on dossier.

Referral of (GG C ¥l DNA Paid. Case goes to PGN in one week (10/18)

Still need birth statistics;
SR - :cicrral 1_ Dossier sent to Guatemala.
- - Referrai— Waiting for INS approval. Dossier sent 10/5. Waiting on INS.
_ Referral of—e FC w/PA. Is this case going to PGN soon?
D - Refcoal of SRR 1 CN 8/30 W/ PA.
SEEEREE - Child - SRR UGN 10/3 wPA. AP Guatemala.
AR ;- . SRR N (10/29) w/PA. Would like to ik beginning

in December.

A, - -forral i S °CN (9/19) w PA.
S s A G (3/30) v/ PA



A 1ol s ' FC W/PA.-ASA;P; Where is this case?

Referral is

R - i S C. DNA paid.
Accepted referral of_— DNA to be done 10/18 H'ags 'éésé be_gu_n?

Family is EXTREMELY ANXIOUS, Pictures appear to show that ffhas a lazy eye:. Could we ask-about this?

R . SN o\ o be done 10/18.
— -Accepted the referral of -Case in FC. DNA arrived.

_ Referral is D DN A scheduled for 10/20. Medical due.

— Referral of (SRR P GN w/PA.
— Referral B ond — —PGN w/ PA. -case

—in PGN w/ PA; Have only paid $5000 towards the remaining balance o (NI case. 1 do not believe they
will have the balance owed for either child! How are we going to handle this?

Q — Referral is I _
SIS . o (D "G\ (105 v/ PA

Need case update.

OUT OF PGN

S e - GHRENEN O of PON 10/9/06



From: Stephanie Leeman

Sent: Thursday, October 26, 2006 10:55 AM

To: Sue Hedberg; Angela Vance

Subject: Client Update

Attachments: Client update.doc

Attached.

Could you give me an update as to what is going on with theF cases? Those clients with these facilitators
are causing the case managers the most problems. Some se€m to be moving while others have not heard anything in

months (literally). This also includes medicals. Thanks!

Stephanie L. Leeman, BSN
Guatemala Case Manager, Supervisor
Sponsorship Coordinator

Haome Office; 765/395-8245

Fax: 765/395-7736
stephanie(@celebratechildren.org

This email is official correspondence between the recipient and sender, and is confidential. Any information contained in this e-mail, along with any response to
this e-mail, can be used for official purposes, including inclusion in client files.



From: _
Wednesday, November 01, 2006 1.01 PM

Sent:

To: Sue Hedberg

Subject: Client name and password
Hi Sue,

We received our invitation to yahoo and set up our account this moming. We have not yet received our info to enter
the client area on your website. SHould we be getting this soon. Thanks so much,

NOTICE: Employees are reminded of Board Policy IiJNDB-R, which governs e-mail and Internet
usage, and are advised to act accordingly. Recipients of e-mail sent through Anderson One's
system should understand that it may contain confidential, proprietary, or privileged material. f you
have received the above e-mail or any attachments in error, this does not constitute permission fo

examine, copy, or distribute the information.Prompt notification to the sender of the error would be

appreciated.



Sent: riday, October 27, 2006 10:32 PM

To: Sue Hedberg
Subject: client area gccess

Hi Sue- Just an FYI, we have happily decided to move forward on yet another adoption &
actually have compiled all of the docs for our homestudy update, had the social worker visit
today & now want to start working on the dossier. I can't seem to find my password & userid
for access to the client area though. Thanks again-- :

Find a local pizza place, music store, museum and more..then map the best route!
http://local.live.com?FORM=MGABD]




From:

Sent: Friday, October 27, 2006 10:32 PM
To: Sue Hedberg
Subject: client area access

Hi Sue- Just an FYI, we have happily decided to move forward on yet another adoption &
actually have compiled all of the docs for our homestudy update, had the social worker visit
today & now want to start working on the dossier. I can't seem to find my password & userid
for access to the client area though. Thanks again--

Find a local pizza place, music store, museum and more.then map the best route!
http://local.live.com?FORM=MGABO1




From: -
Sent: uesday, November 07, 2006 4.06 PM

To: Sue Hedberg
Subject: December trip to Guatemala
Hi Sue,

We are looking to book our plane tickets by the end of the week for Dec 7 to 10. think onl my mom, and myself
are travelling (I may have one friend as well}. But | have blankets for all of the children in 7 village where t am
hoping to travel to, and | don't have enough luggage space. | was hoping that maybe some families are travelling around
these dates that wouldn't mind carrying a bag of blankets for me......Can you help?



From: Tammy Haigler

Sent: Thursday, November 02, 2006 3:00 PM
To: Sue Hedberg

Subject: DEAVENPORT

Hi Sue,

I know this is not our week to send updates and ask questions, but | was just wondering about
1227?27 They went into FC almost seven weeks ago and nothing has happened since.

You told me that the attorney said DNA would be done last week. Just checking to see if it was done

or if anything has changed. Nothing has changed on the spreadsheet. s \vaiting very patiently,

but a little concerned.

Thanks,

Tammy Haigler

Celebrate Children International

Guatemalan Case Manager

tamh@celebratechildren.org

803-356-1345 home

803-356-2392 fax




From: ’
Thursday, October 26, 2006 10:16 PM

Sent:
To: Sue ar
Subject:

Hi Sue, | have been checking out the new pictures on precious and your site for the Most of the videos are
not working by the way. I think the video under - is actually B [t looks like the updated
pic on precious in site.

Anyway I keep looking at this liitlc@il#Can you send me other pictures and info? on—

Who who is the lawyer? How is his reputation with you? [ remember you told me last summer that you had
some better lawyers and I only want to work with your best. I might prefer to wait then take chances.

After my two years of Guatemalan fiasco, illegal procedures, stuck in the US Embassy and failed adoption !
really want to be sure that I am taking all the best precautions to have a successtul adoption in a reasonable
time. This is one (of many) the reasons I have not moved forward as [ am anxious about stepping into anothe

IMess.

thank you -



Sent: uesday, Novermber U/, 31 AM

To: Sue Hedberg

Cc: , va
Subject: :
Importance: High

SUSANA: o
—esté preguntando porque no se ha hecho nada de_ dice que la madre

biologica esta desesperada.
Para hacer ADN hacen falta los nuevos formularios de la familia y de la agencia.
y nuevos G-28 ya que los que envié estaban mal firmados (solicitado también en el reporte

semanal)

YA ENVIO EL DOSSIER Y EL PODER?

Gracias



From:

Sent: Tuesday, November 07, 2006 11:46 AM
To: © Sue Hedberg

Subject: contract

HI Sue--

My ‘ and T are still working with our bank to secure a line of credit to cover adoption. So we're just
waiting right now...

Also, do you want us to mail back forms that cannot be filled entirely--like the referral form and the petition to
classify an infant as an orphan?

Thanks for ﬁour help,



From: Katherine Hart

Sent: Woednesday, October 25, 2006 9:40 PM
To: Sue Hedberg

Subject: Conference notes

Attachments: National Develoment Seminar.rif

Sue

Here are all of the notes from the conference. Much of it may not make sense to you since | was just typing as they were
talking or doing power points. Tomorrow | am going to make a "plan” for us and start workmg on research. I'll forward that
to you when | have it typed up and you can tell me what you think.

Once you approve it and we can start putting it all on paper, | am ready to run with this and start making contacts to "ask”

Katherine Hart

Assistant Guatemala Program Manager
Office: 404-944-6887

Fax: 770-507-0290

Please visit us at: wwiw.celebratechildren.org

This email is official correspondence between the recipient and sender, and is confidential. Any information contained in this e-mail, along with any response to
this e-mail, can be used for official purposes, including inclusion in client files.



From: Angela Vance

Sent: Thursday, September 28, 2006 9:28 AM
To: Sue Hedberg

Subject: Emailing; 4078723211

Attachments: 4078723211 .pdf

This is a huge file, It is the English and Spanish translation of what 1 believe to be the
PGN decree -For‘- I don't know if you were waiting on this for something.

Angela

The message is ready to be sent with the following file or link attachments:

4078723211

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how
attachments are handled.



From: Angela Vance

Sent: Wednesday, December 05, 2007 9:29 AM
To: “

Cc: Sue Hedberg

Subject:

Elizabeth,

[ am writing to you for myself and for Sue. Two issues will be addressed in this e-mail.

I read the e-mail you sent to Sue last week while she was in Haiti. [ must tell you that my reaction was anger,
hurt and frustration.

Sue works harder and longer than anyone I know and I guarantee she works harder than anyone in the field of
adoption. She has followed children for years in orphanages that no one else would’ve thought twice about, and
she did it for no gain for herself but for the child’s hope of having a family. She goes to Guatemala, as you well
know, every 6-8 weeks, and she sacrifices her very LIFE for the children of Guatemala and for the families
adopting those children. Sue does not take personal time, she works through sickness and sacrifices sleep for
these children. Sue works during dinner, during time she should be spending with her family, and yes, even
during church. Sue has spent the past eight years of her life working for the good of the children in Guatemala
even when it has caused her pain and even at the expense of her own life.

Yet, you accused her of not caring about a child we can do NOTHING about. Of course we cared about
If we had not cared about flifwe would not have done what was in our power to do to helgjfjjjfébe adopted. It
was JPbirthmother’s rightful choice to take her child back and there is absolutely nothing that can be done
about that and it is extremely unfair and uncaring for you to accuse Sue of forgetting abou: {iifespecially when
she has spent so much time and effort following I lill§ case. Most adoption professionals would have
considered - to be a lost cause and went on with their lives, yet Sue has followed @Pand has fought for
case is now ready to begin and we fecl {has a right {o an adoptive family @il knows who you
are and knows that you are tbe family who intends and wishes to adopt

Tn order for us to consider allowing you to continue adopting {JJJJjlJ# there has to be some understanding in

place between us and you. CCI, and particularly Sue, has done nothing to deserve the way you have treated us.

We aie willing to help you adopt -z\s we do feel that truly you are a good person and that your family is

a good family, despite some questionable behavior on your part. However, we will not tolerate the manipulation
and the types of e-mails you sent about

[T you decide to move forward with we will need to know by this weekend. At that time, we will
establish some ground rules for communication between us and how we will proceed with the adoption. Please

let us know.

Angela (and Sue)



From: R .
Sent: Wednesday, November 08, 2006 11:15 PM

To: Sue
Subject: '
Sue,

We both think.is just adorable and we would definitely love to pursuc adopting g 1 love the fact
that he has abandonment papers and I feel like we could visitZllls without the risk of losing‘ back to
birth parents. I know the process may take a long time especially sinee its an orphanage case (as you
explained) but its a pretty sure thing thatgwould be ours one day and I love that because I won't be
afraid to visit

We received 4 copies of our intl home study yesterday and 3 of the 4 had the wrong date written and then
corrected by the social workers supervisor who also signecd the home study. (Why don't they know
better?) So I used the one good copy for INS so now I need thein to send me two more good copies
notarized without corrections or eross-outs. Does the home study go down to Guatemala or is it only
retained at the CCI office? I assume it does go to Guatemala. 1 just wonder how particular I should be
with the agency about they way they do it.

We .are ready to ad.opt a baby! If you know of an expectant mother who is looking for a loving adoptive family,
please tell her about us!

""" Original Message -----
From: Sue Hedberg: " .

To: H | .

Sent: Wednesday, November 08, 2006 9:48 PM
Subject: FW:—.
Oh, | found his pics.. his name is-

From: Sue Hedberg
Sent: Monday, September 18, 2006 11:13 AM
To: Sue Hedberg

Subject: —




From: Leonardo Castillo

Sent: Monday, October 30, 2006 6:18 PM
To: _ Sue Hedberg
Subject: DVDs

I mailed cut DVDs for the following families (Tape 1):

| will continue with tape 2 right now.

Leonardo Castillo

Network Administrator / Webmaster
Celebrate Children International

1757 W. Broadway Street, Suite 5
Oviedo, FL 32765
http:/Awww.celebratechildren.org




From:

Sent: Monday, November 06, 2006 9:01 AM
To: Sue Hedberg
Subject: DNA/PA

Sue, are we also waiting on DNA? Do we need DNA to get pre-approval? I am trying to understand the
process. Even after reading the flowchart, I was still unclear on this. Thanks!

Want to start your own business? Learn how on Yahoo! Small Business.




From: Clariss Bracamonte [clarissbracamonte2@yahco.com]

Sent: Tuesday, November 07, 2006 9:01 AM
To: Sue Hedberg
Subject: DISCULPE

GRACIAS MISS SUE, NO NECESITO I-600 DE LA FAMILIAMYO TENGO UNO, PERDONE
LAS MOLESTIAS, SOLOO NECESITO FOTOS Y COMPROB '

Clariss ] &
(502) 5501-4997
(502) 5750-9708
3a. Avenida 12-00
Altos de Barcena I1
Zona 3 Villa Nueva

Guatemala

Correo Yahoo!
Espacio para todos tus mensajes, antivirus y antispam jgratis!
Registrate ya - http://correo espanol.vahoo.com/




From: Dave Hedberg [dave@ifmusa.org)

Sent: Tuesday, October 24, 2006 9:46 PM
To: Sue Hedberg
Subject: Discription of children for Tuesday24

In order of appearance :
white and pink w/ collar

blue with cars and tow truck on the front

L White with little green designs cn the front

Pink with collar

- fatd white shirt w/ tan overalls
ue Jackeland pants with zipper

ite shirt with dk blue pants

- Light Blue oneZ w/ yellow buttons

ed, black and white stripes — w/ lite blue pants

- Pink dress — white bib

# of the video clip

.20 .21
.32 ...33
..92...583 ... 54
... B84 .85
101 .0 102
L. 113
116
.. 144 .. 145
..165 ... 166
.. 190 .1



From: T

Sent: aturday, August 19, 2006 12:16 AM

To: Sue [ ,

Subject: % Guatemala (not long}

Sue,
eality of this entire situation has set into our hearts and we

As today has passed, th
are really sad for?&we just ho?e:is ok tonight. We wonder how confused q

must be with this move to the orphanage. has such a sweet, brave spirit and we hope tha

won't loose that with this transition. As the new kid, there is no telling what \ay
- face. I know it is all and run by Christian's, but lets face it - it is an orphanage.
I have thanked God everyday for the protection of and the foster home. I do not
understand this change. I can not imagine what must be thinking tonight or feeling. I
want tears to be few. Sue fJf4ould have such a happy life with us here and so many
opportunities for‘.talents and education, and the fun of siblings and the total love of a
family. Jfwill know about God and learn of his love for Oh... this will be such a
tragedy for all of us if mom really has changed her mind and does not let th is happen.

I will not let myself feel mad at-mom. I know that would be wrong, but the possibility
of us never knowing Pis heartbreaking., I accept that!may have her reasons that I
could not possibly kndw. I just hope they are for the good of this child. I hope everything
being done by every person in Guatemala is for the good of this child. I can not even begin
to express the level of sadness that is hanging over our house and our hearts tonight. We
hope there will be some changes in & case next week that will help all of us know that
things are going to be right and good for We hope -mom will just stay with her
plan and we can all proceed with this adoption in a very prompt manor. This needs to happen
quickly. The longer it goes on, the harder this is going to be for ? I know you
know that though, thank you for listening to me. I know you have a hundred people who need

your attention everyday and I have honestly tried not to bother you for the last few months,
but this has me upset. I need to talk to you. Tell me what we can do, if there 1s anything

at all to help this situation. Have a safe tip home. —



CCI Medicals

From:

Sent: Tuesday, March 27, 2007 3:12 PM
To: Sue Hedber

Subject: Emailing: | ¥ Med)
Attachments: ed).pdf

The message is ready to be sent with the following file or link attachments:

CE - )

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how

attachments are handled.



From: Angela Vance
Sent: Monday, January 22, 2007 11:12 AM

To: S dberg; CCl Books
Subject: ..question from Susan

Susan asked me this morning about the %She had email from you back on Nov 30 saying "who has been paid
so far for the/ (il They are loosing their third referral....the first was Dr G...second Marvin...now Elmer."

I told Susan | didn't know what that meant about the third referrat because they are adopting_and I would
know about it if that referral had also fell through....can you clanfy what that e-mail was aII about? Why Susan is askmg

me now | am not sure, but still..

Angela Vance, MSW
Celebrate Children International
1757 W. Broadway Street, Suite 5
Celebrate Children International

This emalil is official correspondence between the recipient and sender. Any information contained in this e-mall, aleng
with any response to this e-mail, can be used for official purposes, including inclusion in client files.



From: d
Friday, April 14, 2006 11,15 AM

Sent:
To: _ Sue Hedperg
Subject: application

Sue, I forgot to tell you this morning that [ faxed the application last night. T will send a check asap for the appl.
fee as well. I also sent you the emai! with - letter, and I will check to see if you got it and the package
later today. Iforgot to ask you if this will be a time that you might further ask them about any more fee
reductions for Sl 1 just wondered if they know we are committed, if that may matter to them. Iknow that
they do not even have all the $ they have asked for. ‘I just wondered. What ever you can do and all that you
have done, we are most greatful for. Thank you again so much, h 1goby

most of the time)




From: CCI Frontdesk
Sent: Friday, September 28, 2007 2:29 PM

To: ue Hedberg
Subject: New i171H
Attachments: F @ ewi171H. pdf



From: Angela Vance

Sent: Wednesday, August 23, 2006 2:25 PM
To: Sue Hedberg

Subject: Emailing: bc
Attachments: c.pd

The message is ready to be sent with the following file or link attachments:
CEE—

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how

attachments are handled.



From: Angefa VVance
Sent: Wednesday, August 23, 2006 2:06 PM

To: Sue Hedber
Subject: Emailing:FC and BR
Attachments: — and BR.pdf

came by fax fronffffJJW 1 vbelieve. New child?

Angela

The message is ready to be sent with the following file or link attachments:

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how
attachments are handled.



From: Angela Vance
Wednesday, December 13, 2006 2:44 PM

Sent:
To: Sue Hedber ‘
Subject: Emailina: nome study

Attachments: , home study.pdf

The message is ready to be sent with the following file or link attachments:

-' home study

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how

attachments are handled.



From: Angela Vance

Sent: Tuesday, December 26, 2006 5:15 PM
To: Sue Hedbe
Subject: Emailina: DNA

Attachments: SR ONA oot

I assume this has been sent to attorney since it was renamed. Let's not leave faxes that have
been dealt with in the fax folder...e-mail them to whoever else needs them and move them

please.

Angela

The message is ready to be sent with the following file or link attachments:
4 .

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how

attachments are handled.



Sent: riday, August 18, 2006 4:32 PM

To: edberg |
Subject: _ Family’ rin Guatemala
Sue,

I know you are busy with your son today. I hope that all goes well. I bet he is very
excited about school and I know you will miss him at home. (If I have this right.) We are
facing our oldest leaving next fall for school and I honestly dread it

I am writing to let you know that I need to talk to you-as soon as you return to the
office about this terrible news concerning As you can imagine, we are very upset
about this and just wonder what you think will happen. Our everyday life is now, and has
been for months, planned around ining our family. I called on Friday to see about
making plans to meet’and not expecting to hear that I may never meet We are upset
that éhas been moved into an orphanage. What must be thinking??? Who is making sure

Jis safe??? What reason would a judge have for this action? And when did this happen?
Please tell me what you know or what you think about this. Have you seen judges do this
before and then change things back so the child can dopted? What reason would the mom
have after all this time and knowing that she is ﬁ" I mean I know the reason may just
be that she loves -dear‘ly and she misses-and just wants to be with her as long as
possible. Or...who is the man mentioned in -case? could this be father? or just
someone-mom is involved with?? what interest would he have in g)HHH this is
frustrating? I know you do not have these answers, but you have seen many a tions in
Guatemala and we have seen none, so we have no idea how the system works there. We have read
so much about the corruption there in the adoption system. Is this an honest judge? would he
care about the future of this child? Or do judges just let the kids go back when a mom
changes her mind? He must have some hesitation here or he might have just let the mom have
her back right now. I can not see the purpose of moving her away from hough. I hope
the attorney or the facilitators will let him know that there is already a family waiting for

!kpe this is not going to turn into & 'iore money needed’ thing. This happened to us

while I was in China! adopting a s who was amchild. Of course I
fees (not reduced) fe ere paid. When I arrived in

did not travel until every dime of
China, did not even have an identity and was deemed unadaptable..... How could this be
after all the work we did with a very reputable agency...? I called the agency and they were
baffled. Suddenly, the orphanage director and regional facilitators decided that if I paid
them $3,500.09 more $$% numbers through the system in
Tianjin...After almost a year of work for this child, tons of $$spent and a a 23 hour
flight...what choice did I have?? It was a nightmare and the exploitation did not stop after
I gave them the money they asked for... I was alone with a translator{ not traveling with a
group)... after a month in country, I brought home, but it was a very unfair proces s for
us. I tell you all of that to say that we do not want to go through that sort of thing
again. We no longer have the extra resources.

sue, God 1is a good God and I know his hand is on- now, He has made it possible for
us to do this financially now where 5 months ago it seemed impossible. If the money was
there now would this have happened? I can make that happen when ever you tell me it is time.
You know that we have struggled with the amount $ needed to process @lF-doption. It still
seems to us that the fees should be further reduced for a child g} age, but if they have
reduced all they plan to, then I wish we could just get this through the court, pgn, and get
it done. Wouldn't it help if one of us went there to show how strong our interest is and how
committed we are to - If I could just meet hge mom, perhaps she might feel more peaceful
about letter P@co through the adoption. Not ut I am special or anything, but if she knew
how much we already loved (i liand what a great life will have here, maybe she would
be more willing to stay with her original plan to place her. I hope th ere is not some sort

1




who ever he is...does she really want '

back for her self or is the guy getting! for what ever reason? I'm sorry, there 1is
just too much badness around and I am fine 1f this is just a case of a mom sincerely wanting
her child back, but if it is not, then I pray that this will be exposed and she will stay
with her first decision to place -ith a family who will love and care for @ilFFfor

the rest oﬁ-.ife.

We do not agree with §jJJligoing to that orphanage. We wish for o be in the safety of
a secure foster home. Is there any thing you can so to request that go back? If not,

will ‘doption (if ther is one) now be processed the other way through the orphanage or
the state? That will take longer I know. I am sure that all of this is just out of your
hands. If you know of anything we can do, anything at all, then tell me and we will try to
move on it. We feel out of control here! We wish we could do something to help this
situation. If getting the rest of the money for ountry fees there now will make any
difference, please let me know. I am worried for all of us. My children are just
devastated. They are living to see mom has to make

q We have told them tha
the best plan she can forw at if she decides that hould come back to
k

live with her, that even onmsick she may be, we will have no choice but to respect
that d

ecision, (then figure out how to live with it.) I am not being unkind here, we just want
the best possible life for e are praying non stop about this and hope t God
will carefully direct those who are now in charge of this. We know that He loves
more than we or fPoirth mom ever could. il is truly his child. Sorry this is so long.
we are anxious to hear from you. Have a good weekend with your family. Thank you for your

work with these children. —pr‘aying in gfor in Guatemala

bad connection between the mom and this




From: ﬁ
Sent: onday, July 03, 2006 6:31 PM

To: e Hedberg
Subject: farily _ in Guatemala

Sue,
One more thought, If you do get to see gl this trip, ( and I am sitting here in tears and just apologize for

not calling every week to see if you were going, S0 you could take -so1nethin from us) please see if there is

anything@nceds at all. Clothes or shoes... q ..what ever. Also, has fjilibeen seen by a dentist? My
pediatric dentist was just in Guatemala for a week at the Remar orphanage. He has a good friend there who

treats the kids at Remar and he could see qor us. Ir. has not had a check up, it may be a good idea
just to be sure ffJdoesn't have anything really bo hering her (dental wise). If that is needed, just let me know.

Also, iny mom has a friend (a cardiologist) who is Guatemalan, and has a sister in Guatemala city who is an
attorney who is interested in helping us if she can. I didn't know if _15 totally tied into the attorney you
know or if it was possible to explore using this lady. He said she would probably do this at no charge. If that
isn't possible, that's ok, I just thought I would ask you. I don't know her name. I didn't even act interested
because I thought we probably had to use the one you know and who has S papers already. But, that
would save 3K if we used her. I am not really asking to do that, I want this to go as quickly and smooth as
possible and if you know this man and trust him, that is fine. I just thought I'd mention that offer and

connection to you. Talk to you soon.




From:

Sent: Saturday, March 11, 2006 6:45 PM

To: Sue Hedberg

Subject: -Family-Guatamala

Sue, Thanks again for the information. Can you tell me the

amount § that would need to reach you to have our name attached to.AIso, at what point can we recieve
more information on-I may have told you that we just had a situation where we began the process on
another child. Once we recieved information in document form from the country (a few weeks later,) we knew
that we would have never started the process on that child. There wa .
history, as well as, the child did not want to be adopted and hated sisters. The agency did not share the details
or anything about it over the phone. They just emailed us the pages fromigiilgsocial and medical reports after
we asked to see them. This would have been a very difficult situation for&gand for us. We are thankful that
we asked for the reports iy is a beautiful @l and there were already grants attached to-placement. After
reading our last homestudy and bio, the country approved us (family size was an issue). Everything seemed to
fall into place foiffil} to be part of our family, until we started reading the reports. [ took them to our SW and
she agreed that this was not a good match for the child or for our family.

As you know, once we enter into this agreement with our social worker to do the work for us, we have
to pay for that, so we want to be sure that the situation is right for ail concerned. The only way for us to do that
is to bave as much information as possible. Perhaps what ever is avaitable o1i{ffl could be sent to our social
worker at Children's Hope if you are not comfortable sending it to us. Please let me know what we can do to
recieve as much info as possible before we have to come up with these funds. The information will only help us
'more’ know that this is right for fif#nd for our family. We are about to try some drastic measures with
financing on our home and cars to see if we can do this. It is important to us. Since we have the other children
to consider, as well as S JJluture. We know the more information we have, the better for all of us.

The first funds that need to reach you and our agency here in fllfare not funds that we can really afford to
loose if we were to have a simular situation. Thank you for any help you can give. I will get the application
packet off the web site today. Sincerely,




From:

Sent:

To:

Subject:
Attachments:

et s

CCI Frontdesk
Wednesday, January 17, 2007 3:42 PM
Sue Hedberg
DNA Results
Jdnaresuitsdi.doc



From: CCl Frontdesk
Sent: Wednesday, November 01, 2006 2:55 PM

To: e Hedherg
Subject: dna results
Attachments: B | naresults.doc

results are-



From: CCl Frontdesk
Sent: Tuesday, October 09, 2007 3:556 PM

To: Sue Hedberg
Subject: DNA PAID
Attachments: NAPAID .pdf



From: CC! Frontdesk

Sent: Friday, October 20, 2006 12:01 PM
To: Sue Hedbherg
Subject: NA PAID

Attachments: ‘ O NAPAID.doc




From: .
Sent: Thursday, October 25, 2007 11:32 AM

To: Sue Hedberg

Subject: -Family

Hi Sue,

Thank you VERY much for the pink slip!! 1 was thrilled to get that. I wanted to send you my travel
information so you can let the attorney know of our plans. (See below) We would like them to please bring
us on Sunday morning at the Westin. Please let me know when you have confirmation from the
attorney about arrival time. - 1 also wanted to see if the same translator who accompanied the foster
momm on our visit last July, can be available again for (i drop off. Monica Francis helped me with
this last time I think? Her name was Merna, (I think). She was very nice and helpful to us. Is she available for
us to also go to the embassy appointment and help me get the visa on Wednesday? I will call Monica and ask
about this, but I wasn't sure who can help set this up. If Mema is not available, can you let me know who or
how to get this help while there. I have heard of soineone named Sonia, but do not know how to call her. |

want to set this up before I leave if possible.

As far as a visit witlm concerned, Thank you for this opportunity and you know of course would
love to meet n person and spend some time with But, we feel that it would be difficult for. and us
en-light of the current situation. It seems doubtful tha: will have her abandonment decree before year

end. If you see that this has been issued for. please let us know right away.

My flights and hotel are as follows -

Please let me know if there is any other information I may need while there. Thank you for you help on all of
this. We are very anxious and excited to get there and sce

Sincerey. QR




From: April Cognito [aprilc@adoptionnetwork.com]

Sent: Monday, October 23, 2006 1:31 PM
To: Sue Hedberg
Subject: fees

Sue, | was just reviewing the fee scheduie and need clarification.
Please call me when you have a chance. ..

Thank you...

April A. Cognito

Adoption Network Law Center
23161 Lake Center Drive, Suite 210
Lake Forest, CA 92630

V. 949.268.1332, ext 116

F 949.855.5110

www.AdoptionNetwork.com

"Helping Bulild Families - One Miracle At A Time"

NOTE: The information contained in this message and any attachments is intended only for the persons and entities to
whom or which it is addressed and may contain confidential and/or privileged material. If you have received this message
in error, please advise the sender by reply e-mail and immediately delete the message and any attachments without

copying or disclosing the contents.




From: Esmeralda Pantaleon [espantaleon@intelnett.com]
Sent: Tuesday, February 27, 2007 12:51 PM
To: Sue Hedhern

Subject: Famitia

Buen dia Sue.

Hoy se ingresé el Expediente de la Famili 4§ . '
Necesito por favor que la Familia envie NUEVOS CERTI WIE Ot DENTES PENALES
(PORQUE SON DE MAYO DE 2006 y PGN pide recientes), DECLARACION DE LOS DERECHOS DEL NINO Y NUEVA

IDENTIFICACION DE NOMBRES con los siguientes Nombres:

__E_EN_'I_‘ILICACION DE NOMBRES




From: Eugene Santos [eugene@room35.com)]

Sent: Saturday, October 28, 2006 8:16 PM
To: Sue Hedberg

Subject: ethiopia trip

Sue,

Next week, I am flying to Dallas to do some work for Gladney. During our time, we will be
discussing arrangements for a January trip to Ethiopia. We are hoping to put their Ethiopian
program in a higher. gear, and with the latest celebrity buzz surrounding Madonna's Mali
adoption, getting people the word about their Ethiopian program seems timely.

I think you had stated you might be also going to Ethiopia in January. Currently, I am
planning to arrive on January 2 and depart on January 1@8. If you are interested, I could film
for you as well as Gladney. I will be offering Gladney the following:

5 Minute DVD - 500 Copies with Labels and Cardboard Sleeves
(5) 1 Minute Videos Streaming on their Web Site

1 Year Flash Communication Server for Video Streaming

1 Year WebTrends Statistical Gathering Software.

Total Cost - %6560

During my stay in Ethiopia, I will be using only three days for Gladney. I plan to use
another three for another agency's work. It makes sense to ask you first.

By the way, Gladney sent me this link of some work that had done by another agency. It was to
raise money for a playground in a Russian orphanage. I was told it raised over $7,000 in the

first week. Check it out.

http://www.playgroundofhope, com/gladney.him

Best,

Eugene



From: Elmer Belteton [belteton77 @yahoo.com]
Tuesday, October 09, 2007 2:46 PM

Sent:
Sue Hedberg

To:
Subject: ' 2 ONA
Attachments: irg

iSé un mejor besadort
Comparte todo lo que sabes sobre besos en:
http://telemundo.yahoo.com/promos/mejorbesador.html




From: _ y
Thursday, December (7, 2006 2:01 PM

Sent:

To: Sue Hedberg
Subject: 1

Sue,

Thanks so much for all those photos!!! You did go over and beyond the call of duty! Oh... Sue. i is
SO0000 sweet!!!”rings a smile to us and a bit of healing to! Thank you for. now! We have got to
comie up with a Mew name and there is no shortage of suggestions in this house. We'll choose one soon! We are
feeling VERY happy about . The photos changed our prospective no doubt about that! Thank you for.
seeing i so soon and sending those. We have 'all' been very sick with the&and are not well yet, so I am

sorry to just now send this thanks to you.

Please check for another email [rom us concernin_and read it before you leave GT if you
can. Ttis a bit long, but we have some important questions we really want to see if you can answer. 1did get to

talk with Andrea Webster, she is so nice, and wants to stay in touch with us. We both felt that the connection
between us and these I is not over. We both feel hopeful about their future and wish that things could be
worked out the same way..... perhaps a few years down the road. We are both realistic about that, and know
that it would take a miracle. We agreed that an are miracles! - I am not speaking for
them, and I'm sure they will contact you when they are ready..... but I am speaking for us and abou {ERN!i fe
after this event. Just read it if you can and please, please check oriilyif you are able. We understand if it is not
possible, but we want to know if it is. And, please know that we are greateful, soooo greateful for
referral, we don't want our questions abou make it seem that we are not thankful for
sooo thankful for this new chance we've been given!! We just want to see success for both
apart) Take care and stay safe down there -- rest if you can, I know it is hard when so many people are waiting
for you to make the 'magic happen’, and you do! You are in my thoughts and prayers B

we arel!
(even years




Sent: ursday, July 19, 2007 7:01 PM
To: Sue Hedberg
Subject: vsit to 61/ P

Hi Sara (or Sue),

I just wated to be sure I do hear from you on Friday about thet arrival at the hotel on Saturday
afternoon. I sent the schedule by eamil, but to remind you, it 18 # the Crown Plaza / and I arrive in
GT at 1:40pm on this Saturday, 7-21-07. Iknow you mentioned the babies usually get there around 5pm, but I
just need to confirm this date and time. ‘ ' '

ook, Q.



From:
Sent:
To:

Cc:
Subject:

Attachments:

Medicals Medicals
Thursday, December 14, 2006 1:29 PM

Sue Hedbera

viedical
{(Medical).doc

Celebrate Children Ingl. ¢Staft)



From: P
Sent: riday, November 30, 2007 4:01 PM

To: Sue Hedberg
Subject: Eamily
Attachments: Family
Follow Up Flag: Follow up

Flag Status: Completed

Dear Sue,

One year ago today marks the loss of _ ‘or our family. After more than 8 months of no

rogress, no explanations, and the unbelievable loss of SR < rustcd you and gladly accepted the
&you said was most in need of a family and with one of your better attorneys. Still sad and in shock, and

with many unanswered questions aboutﬂloss, we accepted the referral of |
--vith our hearts full of love for §ilPand the most honest intentions to adopt There are simply no words
to explain our deep commitment toflFand the connection we felt to this little

The morning of November 30th, 06' we had an email with the best possible news of our Pre Approval from the
US Embassy!! Tho ppy moments were quickly gone when your staff member Angela Vance called us and
said that ﬂ our 2nd referral with you, had now been lost to us! Sue, this was unacceptable, and
we still are not clear as to what happened to {JEl We still do not understand how we can begin an adoption with
supporting documents, have a Power of Attorney signed and authenticated, and sent to the attorney in
Guatemala, Marvin Bran, have DNA cleared, have Family Court records including a file, interviews and

documents, have a Pre Approval with the U.S. Embassy and yet still, we loose -

We were stunned by the unprofessional way you handled this situation in phone calls and email's to us that
followed that day. We still do not understand the strange explanation you gave us. Sue, what ever happened
to R o 1Y use? After we accepted (G REIR Ve continued (o inquire about BN Our
feelings for  were made very clear to you. Those request fell on deaf ears!! You may not even remember
you told me, you promised m e that on June 1st, 07' you would begin to check into isituation...I never heard
from you that day! You said reluctantly, that you would need to wait that long due to the violence surrounding

case We did not understand your hesitation or that violence. Can you please explain that to us again?

What happened and what it had to do with.)irth mother?  You told me that if I continued to ask qu estions
about that Marvin Bran might stop processing adoption and that there could be other cases lost. It seems
to us that he is still processing cases everyday. In fact, 1 have recently met some ol his clients and he is still
working. You said you did not know where as, yet later conversations when I inquired about .you
stated that you did know where@lwas, but then, gave me the name of two different towns on two scparate
occasions. How can this be? You told us nothing about fifi#status.

We expressed to you many times our strong concern forfifisafety and well being, and our commitment to
finding e are baffled abou’ §lficase and would like to hear from you on this! We feel that it was your
responsibility to truthfully inform us, your clients, and it still is. We never received any official explanation or

written documentation from you or CCI, concerning -lost case.

Today, we ask you...again, what happened to §filand {Fase? How is it that an agency can offer a child for
placement, then loose interest in the case, and offer the family little explanation. What reason would there be
for this? Today, we need answers Sue. Today we need to know what we have not known before. Jl was and



still is, a very loved child! We expect you to have enough respect for us, and Maria Eernanda to answer this for
us. The tinie has come, and we hope to hear from you on this most important and sensitive matter.

Sincerel

_is attached in case you have forgotten who Wl is. §jlf is indeed

a photo of 'our'
special!



From: Tammy Haigler

Sent; Thursday, November 02, 2006 3:24 PM
To: Sue Hedberg

Subject: first email

Hi Sue,

| apologize, | did not realize you were still out of town when | emailed you about SR st et
me know when you can.

Thank you,

Tammy Haigler

Celebrate Children International

Guatemalan Case Manager

tamh@celebratechildren.org

803-356-1345 home

803-356-2392 fax




From: Tammy Grega

Sent: Tuesday, November 07, 2006 9:04 AM
To: Sue Hedberg

Subject: FW: Help!ll1ill

Sue:

What do you think? Can their be a prescription cream for the o you have some Desitin in your suitcase? Should
the see the doctor? Part of me wants to just dismiss this as being melodramatic and young and part of me

thinks that if there is something really wrong we need to take action. | am a bit worried.

Let me know your thoughts.

Tammy Grega

Celebrate Children Tntarnational
Guatemalan Program Cose Manager

Ploase visit us of www.celebratechildren.org

o e B

Adoption is when a child grew in its mommy's heart instead of her fummy.
~Author Unknown

this e-muil, along with any response (o

Sent: Tue 11/7/2006 1;30 AM
T Taanmy Grega

Tammy

T had someone at the Radisson go get pedialyte and tylenol pzr Wl instructions and the .
is fine. 1 is very hard to speak to the foster mam who doas not understand english and h{.ar*-
only understands a little. Thiljj i fomach was gurgeling, the poep is bright yellow, her

behind has the worse rash on it ever, and flB was puking. Now thot Efithad 1 oz pedialyte and 1

drop tyleno! i is fezling a lot betier,

Please find out from Sue i‘f- foctor can preseribe sermetning ‘?o:*‘bu‘i“?. Tammy L am

hot even kidding, I am surprised it s not blistering. i



From: Alfonso Close S. [aclose@remar.org.gt]

Sent: Tuesday, January 17, 2006 6:16 PM
To: Sue Hedberg o
Subject: Fw: FOTOS E INFORME MEDICO DE N {CASO

Attachments: %.doc; — .doc

---=- Original Message -----
From: Alfonso Close S.

To: Sue Hedberg

Sent: Tuesday, January 17, 2006 4.12 PM
Subject: Re: FOTOS E INFORME MEDICO DE | /5O NUEVO)

————— Original Message -----

From:SueHedberg Bt
To: Alfonso Close S.

Sent: Tuesday, January 17, 2006 3.00 PM 3 i
Subject: RE: FOTOS £ INFORME MEDICO DE AR - < o Ut o)

sigo espernado part. de nacimiento, sangre y tarifa de esta ‘JOF favor

No vii‘us found ih this incoming messége.
Checked by AVG Free Edition.
Version: 7.1.371 / Virus Database: 267.14.18/230 - Release Date: 14/01/2006




From: Alfonso Close S. {aclose@remar.org.gt]

Sent: Wednesday, December 21, 2005 5:31 PM

To: Sue Hedberg '

Subject: Fw: FOTOS DE

Attachments: DSC02712.JPG; DSC02714.JPG; DSC02715.JPG; DSC02717.JPG; DSC02718.JPG;

DSC02719.0PG

SUE:

pearios be epab, NAcio ELAEEGER s H
G B -ANiLiA -CASO DE SUE QUE ACABA DE TERMINAR) Y LA MADR
MOLOGICA ES CONOCIDA PORQUE ES

DIME QUE OPINAS, EN ESPERA DE TUS PRONTAS NOTICIAS

AL



From: Debbie Wankel

Sent; Wednesday, November 08, 2006 9:03 AM
To: Sue Hedberg
Subject: FW: Budget sample

Sue, this came from Dereje. CWA is helping us more than they know I'm sure!ll  OH And | found out that seng, it's
called Orphans of God by Avalon

Debbie Wanket

Ethiopian Program Manager
Celebrate Children International
Home Office: 618-263-3705
Cell: 618-263-8765

www.celebratechildren.org

From: Dereje Yeshidinber
Sent: Wed 11/8/2006 1:24 AM
To: Debbie Wankel

Subject: Budget sample

Debbie,Greetings
The following is budget sample.l got it from World christian Adoption Agency this morning

Four vears budget for Celebrate children International Ethiopia Adoption and child development Association

The total budget is  xxx birror  vyyy Usbh

SN cost item \description Measurment physical Total budget yearl Yearll Yearlll Yearlv
1 salary and wage uso person XXX zzz ttt yyy iii

2 food item for children USD lump

3 school support for orphan

You can show more total budget to attract them but when we start implementation ,we can do with our
financial capacity{ source) we are not forced to follow our plan 100%

They give much attention on our budget since we are international NGO and Adoption Agency

It may helpful for Mr.Keith to do it easily.It was true for World christian Adoption .The Embassy sent their
documents back several times for silly mistakes. We will pray and we can get our work permission

Bless you

Dereje

From: Debbie Wankel

Sent: Tue 11/7/2006 8:20 AM

To: Dereje Yeshidinber

Subject: RE: ETHIOPIA DOCUMENT

Dereje, when we met with Talargie and Keith Strawn, we talked to them about the budget and Keith is writing one up for
us. If you have ideas, get in touch with them. THank you and have a great day!l



Debbie Wanke!

Ethiopian Program Manager
Celebrate Children international
Home Office: 618-263-3705
Cell: 618-263-8765

www.celebratechildren.org

From: Dereje Yeshidinber

Sent: Mon 11/6/2006 6:00 AM

To: Debbie Wankel

Subject: RE: ETHIOPIA DOCUMENT

Hello

I am working on the budget and looking for the best one .| will send it as sooon as possible
Bless you

Dereje

From: Debbie Wankel
Sent: Sun 11/5/2006 11:44 AM

To: Dereje Yeshidinber

Subject: FW: ETHIOPIA DOCUMENT

Dereje, we need to have a budget that the Ethiopian Embassy in Washingtin, DC will accept. Will you please work on
this as soon as possible? We are not sure what they want, as it was there once and they sent it back to us. Thank you

and please let me know.

Debbie Wankel

Ethiopian Program Manager
Celebrate Children International
Home Office: 618-263-3705
Celi: 618-263-8765

www.celebratechildren.org

From: Sue Hedberg
Sent: Sun 11/5/2006 10:37 AM
To: Debbie Wankel

Subject: FW: ETHIOPIA DOCUMENT

From: Jennie Ours
Sent: Saturday, November 04, 2006 7:13 PM
To: Sue Hedberg; Talargie Yeshidenber
Subject: ETHIOPIA DOCUMENT
Importance: High

Here is the CCI Project Profile for our Ethiopia NGO.

Jennie Ours



Celebrate Children International
Director of Operations

Vietnam Program Manager
jiennie(@celebratechildren.oirg
(407)977-2810
www.celebratechildren.org

This email is official correspondence between the recipient and sender and is confidential. Any information contained in this e-mail, along with any response to this
e-mail can be used for official purposes, including inclusion in client files.



From: Tammy Grega

Sent: Tuesday, November 07, 2006 12;33 PM
To: Sue Hedberg

Subject: FW: Angie on her way to doctor

more fyi

Tammy Grega

Celebrate Children Tnternational
Guatemalan Pregram Case Managey

Please visit us at www.celebr'a'rechildr'en.orq

Adoption is when a child grew in its mommy's heart instead of her tummy.
~Author Unknown

nt and sender, end B confidantial, Any information contained i this e-nall, along with aoy responss to
HEEN

| correspondence batween [x;é!:
se uzed for official purposes, o

sicn in chos

From: i -
Sant: Tue 11/7/2006 12:30 M

To: Tammy Grega
Sﬂhject:bon her way to doctor

Tammy

spoke with the pedi un all tests they can. We think k { has -
is very thirsty, moving -i;m ike -!vcm 15 o eat, but when she dees, it goes sTraight

through. (i} Jownright refuses milk, but went for The pedialyte. We gave the foster mom hd
last diaper (which was in the past 30 mins) that was HORRTBLE!

- ays she will call me tonight to let mea know. The foster mom, after seeing the diaper,

r*ecli%:zt;w.;s sick.



From:

Sent: \ Tuesday, November 07, 2006 11:46 AM
To: Sue Hedberg
Subject: FW: [Fwd: RE- adoption)

a

h
a

I

Th

Sue, thank you for the information on _is beautiful and has touched us both.

We think‘would be a wonderful addition to our family,

> one thing we learned last night that could pose a problem. My- was born in
and we cannot find his certificate of naturalization. We provided either the
original or a copy to Martha for the China adoption and don't think we got it back. We
talked to Martha last night and she doesn't think she can get it back, but will look into it.
has ordered a copy from USCIS but their website says it can take a whole year to process

request for a copy! This seems incredible. I feel that we are on the brink of having
everything ready and accept a referral, but this makes me wonder whether we are premature.

Do you think it's really going to take a year to get a copy?
Is there any document that will substitute for the certificate of naturalization? Does it

ave to be an original? If we can hunt down a copy, will that suffice?
re very concerned about this and the delay it might cause.

would appreciate your thoughts on this.

VVVVVVVVVVVVVVVVVVVVVVV

«doption]

From: "Sue Hedberg" <suefcelebratechildren.org>
Date: 2006/11/85 Sun AM 11:21:55 EST

To: '
Subject: RE:

adoptiocn

I recommend ﬁbecause he is represented by the best attorney
in Guatemala and you would be happy with the process. Sue

From: - "
Sent: Saturday, November 04, 2086 8:31

To: Sue Hedber
Subject: ddoption

Hi Sue,

Needless to say, we



My_and I are close to having all of our paperwork gathered.
Our homestudy is done and Debra Hewitt advised me that we do not need
to send in a new application to CIS. We are only waiting for 2

documents at this point: my *bir‘th certificate From?
and a copy of his certificate of naturalization. We have everything
else, We anticipate getting the birth certificate within the next 2-3

weels.
>
>

> _
> We are currently interested in 2 little N
> Do you have any additional information on either of these esldes

what is on the CCI website and Precious.org?

VOV OV OV VY VWV



From: Julie Erwin

Sent: Tuesday, November 07, 2006 10:03 PM

To: Sue Hedber

Subject i

Sue,

Th [ cally want to visit their two kids Nov 22-25- 1 called to talk to Angela about this and she told me

about the e-mail that you sent to client on your group saying don't visit. Angela said if they did to go and stay in
Antigua. What are your thoughts on this? Where would you suggest that they stay if they do go to Antigua?
Would you suggest that Jose pick them up at the airport and take them to Antigua? Just let me know your
thoughts. They initially wanted to go the week after Christmas- since Angela said going around the holidays
was bad I told them and they called back asking about Nov.

Julie Erwin
Celebrate Children International
Taiwan Program Coordinator

From: Sue Hedberg

Sent: Tue 11/7/2006 10:01 PM

To: Martha Murray; julie@celebratechildren.org; Jennie Ours
Subject: FW: Prospective Adoptive Parent Request for Information

From:

Sent: Tuesday, Novembper U7, :00 PM

To: Sue Hedberg

Subject: Prospective Adoptive Parent Request for Information

The following, prospective adoptive parent has requested information about your agency and others using the <a
href="http://precious.org/agency-lister.cfm?">Email All Agencies page</a> on the Precious in HIS Sight - Internet Adoption

Photolisting.

Parent email address: YD

Parent home address: Y

Info about parents?
<P>

Do they have a completed current homestudy?: No

Do they have INS approval yet?: No

Additional comments and questions: recommended countries from which adoption is most viable at our age. <P>
Thank you!l <P>






From: Alfonso Close S. [aclose@remar.org.gt]

Sent: Wednesday, December 21, 2005 5:00 PM

To: Sue Hedberg ) —— :

Subject: roros £ nrorme meoico o RGN /o
NUEVO)

Attachments: footer gif; tile.gif; DSC00765.JPG; DSC00761.JPG; DSC00762.JPG; DSCO0763.JPG;
DSC00764.09G

T,

PLAN-.
Se programa nueva cita

Nuevo MSN Messenger Una forma répida y divertida de enviar mensajes

No virus found in this incoming message.
Checked by AVG Free Edition.

Version: 7.1.271 / Virus Database: 267.14.3/209 - Release Date: 21/12/2005

RN



From: Aura Marina De Loarca [aurals@hotmail.com]
Sent: Wednesday, October 18, 2006 3:17 PM
To: Sue Hedberg

Subject: foto‘O
Attachments: mis lindas fotos 008.jpg

HOLA DONA SUSAN COMO ESTA ESPERO QUE BIEN, LE ENVIO LAS FOTOS DE LA‘. KE
RECIBI EL DIA 4 DE OCTUBRE ES LA QUE LE CONTE, LA CUAL TENGO QUE IR A EL SALVADOR
A ARREGLAR LOS PAPELES DE LAyl PRONTO LE ARREGLARE LOS PAPELES ESTABA
ESPERANDO UNOS DIAS PORQUE YO STEMPRE ESPERON PARA VER SINO HAY CAMBIOS DE LA
MAMA BIOLOGICA SI KIERE O NO KIERE DAR A SU HUJO, GRACIAS A DIOS NO SE ARREPINTIO

LA MAMA.

SUSAN DISCULPE QUE LA MANDE A MOLESTAR PERO YO E ESTADO EN ESPERA DE LOS

GASTOS DE LOS NINOS « NN A QUE ES EL MISMO CONTACTO DE LAS
GEMELITAS QUE YO LE HABLE, ESPERO SU RESPUESTA PRONTO.

ATTE.
AURA DE LOARCA.

Nuevo MSN Messenger Una forma réapida y divertida de enviar mensajes




From: Aura Marina De Loarca [aurals@hotmail.com]

Sent: Wednesday, October 18, 2006 4.16 PM
To: Sue Hedber

Subject: foto de g

Attachments: mis lindas fotos 004.jpg

Nuevo MSN Messenger Una forma répida v divertida de enviar mensajes




From: Stephanie Leeman

Sent: Friday, October 27, 2006 12:27 PM

To: Sue Hedber

Subject: FW: ics

Attachments: scan0002 jpg; scan0001.jpg; 20060624b 014.jpg; 20060624k 017.jpg; 20060624b 016.jpg

_ pictures for proof of visit.

Stephanie L. Leeman, BSN

Guatemala Case Manager, Supervisor
"Sponsorship Coordinator

Home Office: 765/395-8245

Fax: 765/395-7736
stephanief@celebratechildren.org

This email is official correspondence between the recipient and sender, and is confidential.
Any information contained in this e-mail, along with any response to this e-mail, can be used
for official purposes, including inclusion in client files.

From: N - L
Sent: Thursday, October 26, 2006 3:17 PM
To: Stephanie Leeman;
Subject: Lockwood pics

Here are the pictures that you had asked for. Let me know if these work or not.
Get today's hot entertainment gossip
http://movies.msn.com/movies/hotgossip?icid=TeB2MSNO3AB7661




From: A

Sent: Friday, Januafy 19, 2007 5:16 PM

To: Sue He

Cc:

Subject: Hetter foly
Attachments: 20070119152833525.pdf
Sue,

Attached is the letter for - We appreciate all your help.

Regards,

Firom: _ i
Sent: Friday, January 19, 2087 2:29 PM
To:

Subject:

This E-mail was sent from "RNPA314D1" (Aficio 3045).

Scan Date: ©1.19.2007 15:28:33 (-0500)
Queries to: ricoh@itwcip.com




From:

Sent: Tuesday, November 07, 2006 1:31 AM
To: Sue Hedberg
Subject: Fw:

----- Criginal Message -----
Fro SR
To: Hedberg, Sue

Sent: Thursday, November 02, 2006 10:24 PM

Subject: YEGE_NY

dear sue.
how are you? it is a long time we did not spoke...
what is new?
have you been in cambodia? how is man?
i am working with hector and very happy with him/
we are starting now one case with marvin bran/
thanks a lot for you,

things are mooving wit . elia de la cerda is helping me.
tell me about you. when you come to can i also help you someway, did your worker did something in
georgia?

e T e e

yours: ‘P"ﬂ




From: Sue Hedberg

Sent: Wednesday, June 27, 2007 8:48 AM
To: '

Cc: Sue Hedberg”

Subject: FW: informes

Attachments: Explorar0001.jpg

medical




From: Sue Hedberg

Sent: Saturday, April 21, 2007 6:54 PM
To:

Cc: Sue Hedberg

Subject: FW: informes

Attachments: irg

healthy



From: Tammy Grega

Sent: Wednesday, October 25, 2006 9:08 PM
To: Sue Hedberg

Subject: FW: Info Packet Request

Sue:

Here is a family interested in one of the Bulgarian children.

‘Thanks,

Tammy Grega

Celebrate Children International
Guatemalan Program Case Manager

Please visit us at www.celebratechildren.org

Adoption is when a child grew in its mommy s heart instead of her tummy.
~Author Unknown

This email is official correspondence betwaen the recipient and sender, and is confidantial. Any information contained in this e-mail, along with any response to
this e-mail, can be used for official purposes, including inclusion in client files.

From: master@bcentralhost.com [mailto:master@bcentralhost.com]
Sent: Wed 10/25/2006 8:15 PM

To: info@celebratechildren.org

Subject: Info Packet Request

s st ok ok ok ok ok o ok ok ok oK R ok o o ok ok OB R ook R Rk ko R R kR R R R R R

Hokok ok okok A ok ok ok ko Rk

FirstName:
LastName:
Address;
City:

State:

Zip:
Telephone:
EmailAddress:
ParentAges:
AgesOfChlidren: "
NumberOfChildren: §
ChildsName:
AdoptiveCountries: China, Haitla, Bulgaria
BI1: Submit

Date: Wednesday October 25, 2006
Time: 18:09 PM

Comments:

I have a complete home study for domestic adoption but wanted to know ifit could be transfered in some way. | am interested in this
little or other children with special needs that may have grants towards their adoptions. 1 am a single mother with
one ¥ with an _ and have experience with other special needs children. I would very much like to adopt
internationally but worry about the costs. I would also be interested in one of the Bulgarian children, #15, and a special needs Hatian

infant or toddler. Thank you very much.







From:

Sent: Sunday, November 05, 2006 8:31 PM
To: Sue Hedhber

Subject: ﬂ

Sue,

My husband and | are in the process of adopting a baby.from Guatemala. Prior ol referral we lost the referral for a

babyfiiil named ISR due to the fact that the lawyer found out giflbithmother was married. | haiiened across

your ‘Waiting Children’ web page and saw that you have a babyill.listed whose name is also i and who was
born cne day later than our lost referral (our first referral was born onﬁ

http://www.celebratechildren.org/2k3/treaattboys . htm

| know this is most tikely not the same child, but | feel the strong need to inquire. Is the birth last name of the baby boy
you have listed ENESENEEERERED ‘

Thank you for your time.

Sincerely,




¢ Family vacations
o Single family home
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From: Pam Kick [Pam@GoToPinnacle.com]

Sent: Wednesday, November 08, 2006 12:16 PM

To: Sue Hedberg

Subject: AIRS - Invitation to view new release, including HAGUE tracking
Dear Sue,

With the Holidays upon us, I am sure that software from Pinnacle Development Group is the furthest thing from
your thoughts. However, this is the time of year it seems more than others that successful placement of children
is foremost. Pinnacle Development Group understands the importance of tracking the data vital to the
successful placement of children and we would like to share with Celebrate Children International how we can
make that happen,

AIRS — The Adoption Information Reporting System — can ease this entire process by providing you with;

1. Secure Web Access — from any of your locations or on the road

2. Compliance — with COA and HAGUE

3. Data Tracking — all information for families, cases and documents.

4. Communication — case notes, emails, letters (individual and mass merges) and home studies
5. Support — toll free help desk, training, user manuals (real people with real answers)

6. Service — our entire team in Maine is available to assist

7. Proven History — 100% client retention for Agencies small, medium and large.

8. Customization — Easily add fields, setup programs, templates and more yourself.

9. Reporting — vast range of reports included

10. Web Integration — transfer data from your web site directly into AIRS

Since 1996 Pinnacle Development Group has been developing software systems used throughout the US and
Canada. The AIRS project, conceived in 2002 in conjunction with MAPS — Maine Adoption Placement
Services —is truly a project of passion and dedication by our entire team. We can also assist with your web
sites.

We would welcome the opportunity to provide ‘company’ a personal demonstration of our new AIRS Version
6.10 at your convenience.

I look forward to hearing from you. Please contact us at 888-313-9123 or email me at pam@adoptsoft.com.

Thank you very much Sue!
Best Regards,

Pamela Kick

President

Pinnacle Development Group
18 Common Street
Waterville, Maine 04901
888-313-9123

207-873-7540



From: k
Sent: ) vember 01, 2006 12:31 PM

To: Sue Hedberg
Subject: Advice
Sue,

| guess that there is still no news. | was wondering about something if we decided to get a toddler what would have to be

done with the stuff we already have and would it be that more complicated? We want to adopt a toddler, but if we got an
infant girl we were going to wait until the first of the year (if our house sold) and then try to get a toddler. | don't what to do

at this point, but | thought | would at least ask so | could know what our options are. | am just trying to figure out what God
is wants us to do. It seems like maybe it is not meant for us to get a girl right now, but | don’t know. | just need some info
first. | thought maybe you could tell us what your advice might be.

Thanks,



From: ?
Sent: Thursday, February 02, 2006 9:46 PM

To: Sue Hedberg
Subject: Adoption Inquiry

Hi Sue. I'm writing to inquire about a beautiful‘.my wife and | saw on the internet. Her name is— and birthday is

We noticed that this one's Qi was adopted by a family in SN Ve live in I

ould (IR be close to us?

We are adopting a litticJiiififrom Guatemala name ‘We hope to pick ug. in about three months. We just
recieved our immigration approval last week. Qur dossier was completed a week ago. So our paperwork is in order. We
have no intentions of giving up our adoption of SJIJlR but | just feel pulled to inquire about this il With one adoption
already in the works, fees are streched really thin on our end so we would need to talk about fees. But first things first, (1)

is this little one still available and (2) is SENEER anywhere close to —

Thank you! I'll be praying about this tonight for sure!

here is the link we saw for# _
http://precious.org/child-page.cfm?Counter=20111




S

S



From: Tammy Grega

Sent: Tuesday, October 24, 2006 10:57 AM
To: - Hedberg .

Subject: “ *travel

Sue:

Will you be going over the arrangements with me about _and her fostering of her baby or do you work
that out with her directly? She is going to Antigua but would prefer to pick up the baby in GC (is that safe?) before she
goes to Antigua. See details below.

Thanks!

Tammy Grega

Celcbrate Children International
Guatemalan Program Case Manager

Please visit us at www.celebratechildren.org

Adoption is when a child grew in its mommy's heart instead of her tummy.
~Author Unknown

This emalil is official correspondence between the recipient and sender, and is confidential. Any information contained in this e-mail, atong with any response to
this e-mail, can be used for official purposes, including inclusion in client files.

From: i

Sent: Tue 10/24/2006 10:16 AM
To: Tammy Grega

Subject: Re: Dr. report error

Sounds good. So N or B! pick me up at the airport, take me to ? (somewhere in GC) to pick up Y and
then take me over to Antigua. And she'll hopefully have a phone for me to buy. And Sue is arranging all this. My plane
arrives on Nov. 11 at 2:25 p.m. | just want to make sure about all this. | speak practically no Spanish and | hardly ever
travel alone.





